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RISK DISCLOSURE STATEMENT
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This notice is provided to you (the “Client” or
“you”) because you are considering dealing with
MEX Global Financial Services LLC LLC
("1068656") (hereinafter “the Company”) in
Foreign Exchange Contracts, Contracts for
Difference, deposits and payments products and
other Derivatives Contracts (“Transactions”)
either on a margin basis or otherwise.
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This notice cannot and does not disclose or
explain all of the risks and other significant
aspects involved in dealing in these Transactions
and was designed to explain in general terms the
nature of the risks particular to dealing in these
Transactions and to help the Client to take
investment decisions on an informed basis.
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Prior to applying for an account you should
consider carefully whether trading in these
Transactions is suitable for you in the light of
your circumstances and financial situation.
Margin FX and CFDs involve different levels of
exposure to risk and, in deciding whether to
trade in such instruments, you should be aware
of the following points:
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o Trading in Margin FX and CFDs (“OTC
Derivatives”) carries a high degree of risk. The
“gearing” or “leverage” involved in trading OTC
derivatives means that a small initial margin
payment can potentially lead to large losses in
excess of your initial investment. The geared
nature of derivative s also means that Margin FX
and CFDs trading can carry greater risks than
conventional share trading, which is generally not
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lead to a proportionately much larger movement
in the value of your investment, and this can
work against you as well as for you.
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o Most OTC derivatives are off-exchange
derivatives. This might be considered to involve
greater risk than an on-exchange derivative as
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there is no exchange market on which to close
out an open position — you are only able to open
and close your positions with us. Accordingly you
are exposed to the unlikely event that we may
not be able to fulfil our obligations to you as a
counterparty.
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o Foreign markets will involve different
risks to markets. The potential for profit or loss
from OTC derivatives relating to a foreign market
or denominated in a foreign currency will be
affected by fluctuations in foreign exchange
rates. It is possible to incur a loss if exchange
rates change to your detriment, even if the price
of the instrument to which the OTC derivatives
relates remains unchanged.
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° Margin FX and CFDs are contingent
liability transactions which are margined and
require you to make a series of payments against
the purchase price, instead of paying the whole
purchase price immediately, and they may only
be settled in cash.
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o You may sustain a total loss of the margin
that you deposit with us to establish or maintain
a position. If the market moves against you, you
may be called upon to pay substantial additional
margin at short notice. If you fail to do so within
the required time, your position may be
liquidated at a loss and you will be liable for any
resulting deficit
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You will be deemed to have received a notice
requiring the payment of such funds, even if you
are not at home or do not receive the messages
we leave for you, if the notices are delivered to
your nominated contact points.
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. Even if a Margin FX and CFD is not
margined, it may still carry an obligation to make
further payments in certain circumstances over
and above any amount paid when you entered
into the contract.
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° Under certain trading conditions it may
be difficult or impossible to liquidate a position.
This may occur, for example, at times of rapid

S mall e (S 8 cdlisma Jg)s gyl Jl
Jars Ao dda Ghang 88 48k s Jaatiddl (e

CLIENT AGREEMENT




MEX Global™

price movement if the price rises or falls in one
trading session to such an extent that trading in
the underlying market is suspended or restricted.
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. Placing a Stop Order will not necessarily
limit your losses to the intended amounts,
because market conditions may make it
impossible to execute such an Order if the
underlying market moves straight through the
stipulated price.
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. We will not provide you with personal
financial product advice relating to Margin FX and
CFDs and we will not make Margin FX and CFD
recommendations of any kind. The only advice
we will give you will be as to how Margin FX and
CFDs work.
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° There is no clearing house for Margin FX
and CFDs, and the performance of a Margin FX
and CFD by MEX Global Financial Services LLC LLC
is not ‘guaranteed’ by an exchange or clearing
house.
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° Our insolvency or default may lead to
your positions being liquidated or closed out
without your consent. As all deposits lodged with
us are held in a segregated client account or
accounts, in such circumstances those deposits
would attract all legal protections afforded under
the applicable laws.Net unrealised running profits
are also held in trust by us (in excess of our
contractual and regulatory requirements) and
would normally be similarly protected for your
benefit as beneficial owner, unless a Court were
not to uphold the trust in relation to the net
unrealised profits, in which event you would rank
as an unsecured creditor of ours in relation to
such net unrealised profits. It should also be
noted that keeping your funds in a segregated
client account does not offer or guarantee
absolute protection of your funds in the event of
our insolvency or default where there is a deficit
in the segregated client account.
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o Although by dealing with us you will not
be dealing in securities, you need to be aware
that you may still be subject to the applicable
laws.
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o The obligations to you under the Client
Agreement and the margin FX and CFDs are
unsecured obligations, meaning that you are an
unsecured creditor of ours.
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MEX Global Financial Services LLC LLC is regulated
and authorized by the SCA with license number
20200000045.
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1. TERMS AND CONDITIONS a&iﬂjks 21y 1
1.1 INTRODUCTION ekl 11

The Client wishes to deal in over-the-counter
financial products in accordance with the Client's
instructions from time to time, and in accordance
with the terms and conditions contained in this
Agreement.
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These terms and conditions are part of the
agreement between MEX Global Financial
Services LLC LLC (1068656) (“we”, “our” or “us”
and you the client (“you” or “yourself”) which
governs our trading services and all transactions
we conduct with you.
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We are regulated by the SCA with license number
20200000045. The Agreement between us is
constituted by the following documents:
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o Application form; tallall #3908 °
o These terms and conditions; and 5 ¢al&aYg dag il e o
o Any additional terms and conditions éhlad) 5 lly Uld e 5alin ALl 2lSa]s ag s (] o

issued by us and notified to you and accepted by
you, in connection with our dealings with you;
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. The market information sheet which we CAY Gy e by a8 Al Baadl Claglaa ol A
may publish from time to time; i

. These documents are referred to as the CAEEYY anl G56s0 e3a ) Sla e
“Agreement”.
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. There are other materials that explain
the basis of our dealings with you and they
include:
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o] Our website, which includes our trading
platform

Please read this Agreement carefully and seek
professional advice if necessary. Contracts that
we enter into with you under this Agreement are
legally binding and enforceable. By signing the
Application form or by electronically submitting
your application on our website you confirm that
you accept the terms of the Agreement. When
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we open an account for you, you will be bound REPONEL iy DA TS
by the Agreement in your dealings with us.
1.2 INTERPRETATION sadill 1.2

If there is any conflict between the terms of this
Agreement and any applicable law, the applicable
law will prevail provided that any applicable law
relating to the provision of margin demands will

not apply.
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i Headings and examples in this
Agreement are for ease of reference only and do
not form part of this Agreement.
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ii. The singular includes the plural, and the
converse also applies. The masculine includes the
feminine.
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iii. If a word or phrase is defined, its other
grammatical forms have a corresponding
meaning.
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iv. A reference to a person includes bodies
corporate, unincorporated, associations, trusts,
partnerships, individuals or other entity, whether
or not it comprises a separate legal entity.
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V. A reference to an agreement or
document (including a reference to this
Agreement) is to the Agreement or document as
amended, supplemented, novated or replaced,
except to the extent prohibited by this
Agreement or that other agreement or
document, and includes the recitals, schedules
and annexures to that agreement or document.
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Vi. A reference to a party to this Agreement
or another agreement or document includes the
party's successors, permitted substitutes and
permitted assigns (and, where applicable, the
party's legal representatives).
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vii. A reference to legislation or to a
provision of legislation includes a modification or
re-enactment of it, a legislative provision
substituted for it and a regulation or statutory
instrument issued under it.
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viii. Any reference to any enactment includes
references to any statutory modification or
re-enactment of such enactment or to any
regulation or order made under such enactment
(or under such a modification or re-enactment).
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iX. All references to times of the day are to
the time in UAE times unless otherwise specified.
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1.3 WHO ARE WE
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MEX Global Financial Services LLC LLC is regulated
and authorized by the SCA to provide financial
product advice, deal and make a market in
foreign exchange contracts and derivatives to
retail and wholesale clients.
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MEX Global Financial Services LLC holds license
number 20200000045. MEX Global Financial
Services LLC LLC is owned and supported by an
experienced and capable staff and investors
which have provided the capital to expand and
support its operations.
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2. GENERAL INFORMATION
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2.1 PRINCIPAL
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We will deal with you as principal and not as
agent on your behalf. This means that any trades
are agreed directly between you and us and we
will be the counterparty to all of your trades.
Unless we agree otherwise in writing, you will
also deal with us as principal and not as an agent
or representative of another person. You will not
permit any person to deal on your behalf unless
we agree that such person (the “Agent”) can act
on your behalf. We will be entitled to rely on any
instructions given to us by the Agent in relation
to your account. We may require confirmation
that the Agent has authority to act on your behalf
at any time we reasonably consider appropriate.
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2.2 NO PERSONAL FINANCIAL ADVICE doadd Al 508 2agi Y 2.2
We will not provide any personal or financial il gl Al o Luadd 5sde o &l I
product advice to you, in relation to the terms . c . .

cJglan (gl Ll gl A8lasy) Sa)gda gy Bl Lasd
and conditions of this Agreement or on the o5 (ol Lbe 5 R8N 02 ol dagd 3lats L
merits of any trade. We deal with you on an lgadls B)gia (glg Jatd (ghat bl e claa Jalams
e>fecution—only bas.is and any a.dvice we giveyou | ;.= @ o i 18 L dale Bysde (S
will be general advice only. This means that any e e ot ) e et
advice we do give you has been prepared without 2y ) el sleha (g3 ladlac] @5 8 ll lgeis
taking account of your objectives, financial clle i ccagylall sda Jh & Lilalaa) ‘?JLJ\
situation or needs. I.n the circ'umstances, you AL clatiall S 1) L Jgn duigall 5 gl lla
should seek professional advice as to whether C o L
the financial products that we offer are suitable | 3 il slehe pa chahe dlia lgeais
for your purposes having regard to your clilalia) ol W) laag
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PUBLISHED INFORMATION

We may from time to time send published
research reports and recommendations and
other publications to you. If the document
contains a restriction on the person or category
of persons for whom that document is intended
or to whom it is distributed, you agree that you
will not pass it on to any such person or category
of persons. We make no representations as to
the time of receipt by you of research reports or
recommendations and cannot guarantee that you
will receive such research reports or
recommendations at the same time as other
clients. We shall not be liable for any investment
decision you make, based in whole or in part, on
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any investment research report,
recommendation or other publication we send to
you. Any such published research reports or
recommendations may appear in one or more
screen information service.
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2.4 ALL TRADES AT YOUR RISK
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We may, but are under no obligation:
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a) To satisfy ourselves as to the suitability of ¢ell Jol Lﬁi aeDly (3l Lok g LDl i
any trade for you;

b) To monitor or advise you on the status of eVl ol Alla lin ell 5)piall mas o aa)l .o
any trades;

c) To make margin calls; or except where S el el o ¢ oalgll cildUag wxl .z

legislation requires it, close any open position
despite the fact that previously we may have
given such advice or taken action in relation to
that trade or any other.

Slo dagite daia gl (D) (el Lgalla
ol Bysiall pda Liadd 38 ()6<s 38 Wil Al (e a )l
AT o8 (gl sl gl lly glay La 3] Ldas)

2.5 RELIANCE ON YOUR OWN JUDGMENT
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You must understand the risks of dealing in
Margin FX and CFDs and rely solely upon your
own judgement in dealing with us. We are not
under any responsibility or owe to you any duty
of care to monitor your trades or to prevent you
from trading beyond your means or ability or
otherwise, to protect you.
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We will assess wholesale client or retail client
status from time to time. If you satisfy the criteria
to be classified as a wholesale client, we may
classify you as such. We are under no obligation
to inform you if we classify you as a wholesale
client.
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2.6 MARGIN REQUIREMENTS Ghalgd) aldki, 2.6
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losses. L

2.7 OUR TRADING SERVICE L daldd) Jglat) daas 2.7
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Our trading service is an on-line service and you
specifically consent to the receipt of documents
in electronic form via email, website or other
electronic means. Upon your request we will
send you the product disclosure statement and
financial services guide in paper form at no
charge.

caly oyl e desd o Uy daldll Jolull daxd
T B Gl D o paaill ang Ao G
TS SN FETA R IIETS.S IS RSN
Al Juyins el o 3y (Al dig i<l Ay (g
& Al cleaadl iy il e FladY) Gl

Llae By z3sa
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You confirm that you have regular access to the Gilgis coay) ) bk ;J,Mu Al o S el
internet and consent to us providing you with .
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information about us and our services (including Yt ) 0% = 2y e
market information), our costs and charges and wpll e Uhladly Gagays BallSs (Gaul) cilagles
.our notlc.es by email or by posting such . lindge o Cilegleall a3a i Gake e B R
information on our website or on our trading R P I S e
platform. You acknowledge that in the event that e oo o) Gl
you are unable for any reason whatsoever to S Jen ehal Ll Gl e (Y Sl e
p!a<.:e a tcrade or close a pos.ition .because of. i g Lggalsh a8 ) Ciliguall Cunny Ziin 32
difficulties you may be having with our trading N . o
platform, you will immediately telephone our EiSer JUai¥h ol o asfind Uy Lualadl Jlal
dealing desk to place the trade or close the asall @Dl g Jolall ehaY b paldl) Jglal)
position.
2.9 UNDERLYING INSTRUMENTS Al et 2.9
You will not have any rights of ownership or B3 (ol 8 ellh (s o A8ha Bgaa (ol bl (56 )
otherwise in any underlying instrument as a — : . ) .
folliar o8 el ey 138 L Jglanll Ao daalll
result of the trade with us. This means you will = u& = 8 s PR A
not own or have any interest in the physical S odisall gl daalall dlaall 3 dalias (gl clal ()5S
currency, index, commodity or bullion the subject | ;. 5.4 =5l Cipaa dic gumga il ol dalul
of the Margin FX or CFD. .
3. OUR DISCRETIONS Lok llale .3
Various clauses of this Agreement confer Ly labe 28EY) o 6 Adbdd) agul) liais
discretions on us to act in circumstances that are ) i
set out in the relevant provision. g3 oS Ll s Sk L B
LAl
3.1  OPENING cudy 3.1
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After we accept your application, we will open an
account in your name. We may split your account
into different sub-accounts denominated into
different currencies and references in this
Agreement to your account is to be taken to
include reference to subaccounts or the relevant
sub-accounts, as the case requires. We reserve
the right to refuse to open an account for any
reason whatsoever.

i W gnn sl Glus =it el Jod e
Ahiae cBlans dasie ddlide daejd Slilus ) cbilia
G35 o oy dllaal Z8EY) o & clayl
S el llaal) ) 5l et el lae)
LAl Glaaie G cdlaal) @ e il cililual)

OIS B e (Y Sl 38 by el Ladias

3.2 ACCOUNT INFORMATION claal) Gl 3.2
You undertake and warrant to us that any Iasmis U dadte cilagles Lfi o W ey agam
information provided to us is correct and that . ; .
s . . . 2 b ) Lalis &b
you will immediately inform us of any material 2e s e b ol G i .
change to that information, and including any Juat¥) Jaalds & iyt (g) Gl b Lay cilagladl)
changes to your contact details or financial el Galall W) gl f
status. )
3.3 TRUST ACCOUNT L cles 3.3
All moneys deposited by you to the credit of your &b Glld e ) Calall b sagd) Jlsed) rres
account is client money within the meaning of ) ) .
Sl 3 dgaiad)l Jxadl Jaesd) J)gal NN
the client money handling obligations and which Ll o 2 heal) sl (2
will be held in an account with an approved & L Bl as Al daeal) Jlgal ze Jaladl
foreign bank in accordance with the client Jisd il Gy aa R T R T
money obligations. Client money is held in trust o - “L Yz = ;
for the clients entitled to it, or if the money is Bled) das (e s st S
invested in accordance with the client money A3 13 S cleale Jgaanll p 332 ) eDlaall mllial
obligations, the investment is held in trust for the fd cdaaall sl CLIEN Gy Jledd) L
clients entitled to it. .
hanll allal LY Juw e HLiaal BlasY)
RIS ?éj o2 wﬂ\
34 NAMING OF CLIENT beal) naad 3.4

Where two or more natural persons and no
others are named as the client, the account will
be established in their names as joint tenants
unless they specifically advise otherwise. In all
other cases, the accounts will be established in
the names as tenants in common. All account
holders shall be jointly and severally liable for
losses, fees or charges arising on a joint account.
Among other things, this means that any monies
owed on the account shall be payable in full by
you or any of the other joint account holders.

Lad God ST el Cpads daad 4y s
Ol agilendy Cluall elis) S (JranS Al
dag Soodlld (s e gk o L S
aen 05S - OSide (b sladl cilblual)
silall e Jalsally cpaliaily cpdggane cilbiloal) dlea
oy . iide Clus oo 2330 claall ol asul)

Jsal (g 585 o a4l el gal G 000 €3

CLIENT AGREEMENT




MEX Global™

S lld e JalSIl aiall diatise bl e diatiss
A il Gluall dles e (s U 0

3.5 ACCOUNT DETAILS

Gleal) Jualds 3.5

Upon opening an account with us, you will be
given an internet specific password, which must
be declared, together with your account number,
when you wish to access your account. You will
also be given an account name, which must also
be declared to access your account in certain
circumstances.

lly Aala 50 S o Jantiv cline il e i
@ e Latie bl ) ) BLaYL g DoY)

illy cbun pd o Laf Juanis . tliln ) seasl
Aigna gyl G dbla ) el aie (DY) Lad

It is your responsibility to keep your account
number and security information confidential
and agree that you will not disclose your account
number or password to any other person. You
will be deemed to have authorised all trading
under your account number irrespective of
whether the person using it for the purpose of
trading is using it with your authority, unless the
trade in question is not one that you in fact
authorised directly or through a power of
attorney; and

o The person using the account number
obtained it from us as a result of our negligence,
or

o We otherwise act negligently in accepting
instructions on your account.

Chilin a8y dopus o Blaal) A g5 cliile o a8
o et O il e 3135 ol Lalall LY Cilaglaas
Sliiel S AT padd gl ) g el AdS ol el 3,
oaky hlua ol cad Jglall Gllee pan G 3 S
Il i yal dadiion (62 Gadl) IS 1) Lae sl
& e e Gl Jolall (S Al L celilalin deriig
5 44538 Sy PIA e ol il IS8y 23140

Lo ddle Jomn Ciluall 3y aaiieg G (2l @

Sl clllea] dags

4. INSTRUCTIONS AND DEALING

cOalaally cladesl .4

4.1 BY TELEPHONE

Ailgd Gk e 4.1

When you trade by telephone your instructions
to open or close a trade must be given to our
trader during the same telephone conversation in
which the quote was given. We have no liability
to you if this telephone conversation is
interrupted before we receive an instruction
from you to trade on that quote; nor are we
under any obligation to repeat the quote in a
subsequent conversation.

ol il ebladed ot g ccilell e Jolai s
ol Pla b paldd) Joladl ) dels - 33
Vol page ai g 5 A dualgll Balad)
Lolaall o3a adad o3 13 clalad Adggume (5 Jaads
e o Jolull elia cilades s of J8 Luinll
G o) e DS Gl lid Ll LS ¢ e

LAaaly ddalaa
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We will not accept an order left with other
employees, on an answering machine or on a
voice mail facility.

Slea e o T Cuilage pa Ghiie lla (4 Jiii )
cpall 2yl 3iye B o LKA e s,

42  CHANGING AUTHORISED PERSONS ol praddl Galddl) i3 4.2
You may, by written notice, change the persons el s (ha ledl canger coll jean
who are authorised from those indicated on the . -

LSt eallall a | Ll Sl yaal)
application; but we are not bound by any such j o pedll O > UA‘ ae
variation until we actually receive written notice. | Dladl Jadlly (a5 s jusnll Glb e (sh aedle Ll
We may act upon the oral or written orders or o Aagad claes o el e 3l Cipeats 38 L Gad
instructions of any authorised person, or any - oA cn o
person who appears to us to be an authorised O A A ol Goe
person, despite the fact that the person may not | i o dags (e all el mypas add |
be authorised. For e>fample, we are entlt.led to Gae Jial Jasms e L4l & s Y 3 addl
act on any orders or instructions transmitted L ) .
using your user name, account number, user id or L) i Sladdad g alyl (g} (e 3Ly oyl U
password. Ciyme gl luall Ay ol andiedll au) aladaul

S Aalall gl AalS i aadii)

43  ACCOUNT SECURITY INFORMATION cleall ol claga 4.3
You are required to keep all security information ol Cilaglza s A BliaYl il el
relating to the account, including, but notlllmlted Y 08 da o el b Lo ccbualls Fibaal
to, any user name, account number, user id and =
password, confidential and we do not have to paisall Cayrag luall 28y a3t ol (6] ¢ uaall
establish the authority of anyone using these 05l Adale o) Wde cang Wy ¢ g pall AaSs
items. If you are aware or suspect that these 0 gl o . B
items are no longer confidential, you should ot sl e R e
contact us as soon as practicable so that they & L Juat¥) clle Cad cdoju aad ol jualiall oda
may be changed. gyt s e Glee (Kan iy il
4.4 FURTHER INSTRUCTIONS Al cilagad 4.4

We may require instructions from you in respect
of any margin FX contract or CFD or proposed
margin FX contract or CFD and if we do, you must
promptly provide us with that information. If you
do not, we may, in our absolute discretion take
all such reasonable steps at your cost as we
reasonably consider necessary or desirable for
our or your protection. But this does not detract
from your responsibility to keep yourself
informed at all times as to the key dates and
events affecting your margin FX contracts and
CFDs.

Cipa die b Gl Led olic claden ol 38
S ol cligyall Jile de o (heles daial clae
Cligdl Qi sie o (heles daial Cdlae Gipa
Cilasbeal) o3y g3 dlile Cany ¢clld Liled 3] ik
i e Algiaall Glghill paea da3 3llad)
o Uileal Ligeye of Lijgyn Loy LS dalal)
i eliy) b Sl giue (o oy ¥ 13 oL dlilea
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Gy sl S pnen b @il gl e
LVl cDleal) Cipean asie e 55 U Al
g yall Jilae 2sdally halg

4.5 CONFIRMATION OF INSTRUCTIONS cladadl) a5t 4.5
We may also, although we are not obliged to, cdllyy aeile Lid Ll e s e L W e
reqwr.e conflr.mat.|on of any order or mstructlo.n: A i ol 1Y selades Ll (Y 1Sk i
If any instruction is to close an account or remit o &
money to you; or ¢l Jlga¥) dasad o) Clus BDle by Glats Cilaalad
Otherwise, if it reasonably appears to us that o
confirmation is necessary or desirable. . . _ . .

28l o) Jere IS0 W Ty 1) ey Cla e

A g ye sl (Gy9
4.6 ACKNOWLEDGEMENT OF INSTRUCTIONS Glaalatl) )3 4.6
Instructions may be acknowledged orally or in sea (Ll e Lad of Ligas claglally ) 3Y) 23 28
writing by us, as appropriate. ey
4.7 INTERNET INSTRUCTIONS Qi) alales 4.7
Subject to Clause 4.8 any order or instruction Lot laled o al (6f yiimans 4.8 2l slelye pa
sent by you by internet will only be deemed to )
: : : L el ey Sy ¢ g 3 38 Lo oY)

have been received, and will only then constitute S 15 clgadind 3 38 =yl e
a valid instruction and binding margin FX or CFD | »| Uixlg duial COlee Capa diey 4yl ladas
between you and us, when such order or Qa2 Loie ¢y iy Lole g il Jilia e
instruction has been recorded as accepted and ol achs dlata L kel 41
confirmed to you (see earlier). Shy Alsie Ll (e e S el ha
4.8  INSTRUCTION NOT A CONTRACT iie cuwd cilaet) 4.8

When you transmit an order or instruction to us,
this does not automatically give rise to a binding
margin FX, FX option or CFD between you and us
because any order made by you is always subject
to us accepting your offer and such order having
been recorded as accepted and confirmed by us
to you. You are responsible for inquiring of us if a
confirmation is expected in relation to a
transaction, but has not been received by you.

G35 Y 138 0ld Ll cilaales sl el Jlls g8 Laxic
ol Ghale Lial Dlee Capa die (L) ) Gilas
e gyl Llke sie of dugal clae Capa L
Gl pal il gl Ll gmdy dadi yal ol (Y Ly iy
LS (e 3Sa5 Jpite 4l o 5aY) 130 i o3
oo O e L L) e Vogaa (5S oll
o diSly (Lo dlalaar 3l L 0SB a5ny adsial
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Right not to accept orders

A Jsd s B (3l

We may, but shall not be obliged to, accept
instructions to enter into a transaction. If we
decline to enter into a proposed transaction, we
shall not be obliged to give a reason but we shall
promptly notify you accordingly.

A iladerll 358 ccpaile 0sS5 of (Sly el on
craile (19S5 (8 da ke Alalas alygf L 13 .Alales
A Gy el e @adin Wl Cun wdiy

Execution of orders

Al Lan

We shall use our reasonable endeavours to
execute any order promptly, but in accepting
your orders we do not represent or warrant that
it will be possible to execute such order or that
execution will be possible according to your
instructions. If we encounter any material
difficulty relevant to the proper carrying out of an
order on your behalf we shall notify you
promptly. We shall carry out an order on your
behalf only when the relevant market is open for
dealings, and we shall deal with any instructions
received outside market hours as soon as
possible when that relevant market is next open
for business (in accordance with the rules of that
market). You agree that we may execute an order
on your behalf outside market hours. We will
notify you of any material changes to our order
execution policy, but it is your responsibility to
check for any other changes to our order
execution policy as published from time to time
at www.mex.ae. We will consider the continued
placement of orders by you to constitute your
continued consent to our order execution policy
as in effect from time to time.

Sl gl (e el (gl Sukl Alghaall e e S
O G5Sam 3l (i ol 2S5 Y Lild cchyalgl Joi e
Gy (€an 2l sSaw adl 51 ) 130 2aw oKadll
il (3 Lle dgma gl Lgals 13] . chiladel
psiin - ol o ehlading cdlie &l Y paniall
Aiaal) (Boadl (585 Lovie L clic Lls Ll i
Lt ay cilakes (gl pe Jolaiiany cDlaleall da gt
Lovie (Ken iy il (& Gl dee Clelu mla
Al Byal) 3 Janll dngide Linall Gaudl s3a (155
L jeme il e @ils cl L ((Goudl clld ac)gal aig)
asitins . sad) Jae cilelus )la clic Llg Ll 2w
Dals¥) i Al 3 dags cibaid gl 2Dl
Oe @l s Slile o o (S by dalal)
SalY i Al e (Al s @l ey
adsdl e AV cdy e i WS Ly daldl)

www.mex.ae g Sl

chidlge Lbias lils (o alg¥) ws il yiain
0SS LS Ly Aalall algY) 2 Al e 8yaiandl)

4.9 CORRECT DESIGNATION

aall pasaiddl)

4.9

It is your responsibility to ensure that moneys
sent to us are correctly designated in all respects,
including, where applicable, that the moneys are
by way of margin and to which of your accounts
they should be applied. We will provide you from

Al Jlsa¥) o e SU Adgpuse dlile e o
& (Al pes (e e S0 daiada W)
Glalell 31k e (& JIsaY) of eliaBY) die cells
oo Magiin lgle @l o) ag ililea g gl
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time to time with details of such arrangements as
may apply to making payments to us, which may
include permitting payments in different
currencies as notified by us to you.

il e 4 i gl pail e Aifine <Dl

5. CONSENT TO RECORDING OF TELEPHONE
CONVERSATIONS

Lilg) clislaal) Joawd o ddbgd .5

You consent to:

1l Gilg sl

a) The electronic recording of your
telephone discussions with us, with or without an
automatic tone warning device; and

O3 sl e ¢Lina dainlgl) LIBT3 pSIY) Qo)
s tcball ) Slea

b) The use of recordings or transcripts from
such recordings for any purpose, including, but
not limited to, their use as evidence by either
party in any dispute between you and us.

COlaadll 038 (e Gagaill o c bl Aol Lo

sl Y JE Qs e ey b L cgage @Y

iy gl gl & b dE e QIS Lol
BT

6. OPERATING YOUR ACCOUNT

dlwa Jidi .6

6.1 CHARGES AND FEES YOU PAY

lg2dai AN lai¥ly aged) 6.1

You agree to pay the charges and fees and
receive the benefits set out in this Agreement, or
as otherwise advised from time to time. You
agree that the fees and charges are subject to
change and it is your responsibility to ensure that
you are familiar with how the fees, charges,
commission and other payments are calculated.
You also agree to pay interest, in respect on any
unpaid amount due under this Agreement, at a
rate equal to three per cent per annum over the
cash rate (or of such monetary authority as may
replace it). Such interest accrues and is calculated
daily from the date payment was due until the
date you pay in full and is compounded monthly.

Wil e Jamanlly clailly agll gds e Gl
DUad) i LSl BlaY) o3 b lgdle (ageaidl
O e il cul LAY cy e el DA e
Llgose e o aiiy yll AL a5y ey
asmolly Claal) Cluda) 24 s e el oy <
e e L sils cul L (a2l cile ghadly cNgenlls
Ciasar (ale goide e il sl (e Lad 320l
Gy L) 8 26 (gl Jaear ABEY) o2
L Loail) ddalid) el of) (samill yaadd) ) dilayl
Gagy lgabuial aing 5200 oda oS . (adse Ja3 48
JalSll adall 7eyls Aa adall Bleaind 20y (e Hliel
-G TRy

6.2 INTEREST ON ACCOUNT

cluall o suldl 6.2
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The company shall not be obliged to pay interest
to the customer on any funds which the company
holds. The customer waives all rights and
entitlements to interest earned on the account.

Jlgal (5l e Jsanll 556 pday daojle 4,80 (5% )
Gty Goial) auen o daeadl Jiliy L LeSha
SURTVEN 3 TV, OV P

6.3 COMMISSIONS

Ngaxdl 6.3

Other than in the limited circumstances as
disclosed, we do not receive commissions.

Y lgie Flaiy) & Al sagaaall Cagyhall DA

6.4 TIMING OF CREDITS DEDUCTIONS OR
FEES WHICH YOU ARE TO PAY FROM YOUR
ACCOUNT

Glagad i il ulad) A Budall M) cudss 6.4

dilun (a lgads dile cay ) age

a) Any charges will be deducted from your
account the day following the day on which the
charges were incurred and benefits will be paid
the day on which it was derived.

poall (& D5l ads wig o gl 2S5 48 5 (g3
LgBland) 4 o3 (gal)

b) If a position is closed at a loss that loss
will immediately be deducted from your account
and your available trading resources will be
adjusted accordingly.

H;M\&Mubhm&aé)&!ébl N
Jo g Jyaed iy chilun (e Blusil) o2a
REINRFPRER P S |

c) If a position is closed at a profit that
profit will immediately be credited to your
account and your available trading resources will
be adjusted accordingly, subject to Clauses 6 and
9 of this Agreement.

lse et sy b (e 0 el i
56 Gl sledpe g A g clal dalidll Joll)

48y e (e 9

6.5 INCORRECT CREDITING OF ACCOUNT

Gluall (e i) cilal) b maal) o 381 6.5

a) Limitation of liability: except in the case
of our fraud, we do not accept responsibility for,
nor are we liable for, any loss or damage suffered
by you as a result of you trading on moneys
deposited in or credited to your account in error
by, or upon behalf of, us.

Lals e Juia¥) Alla 8 el sadghunall yaas |

ST i gl Blud gl oo Dlgpaall Jis ¥ Ll

Jigadll @llghss dagis @iy e Adgsuall Jaais Yy

Oo G Culall 8 saadl o cbla L deasdl)
e &l adll Gyl oo dila

b) Permitted deductions: we are entitled at
any time to deduct, without notice or recourse to
you, any moneys deposited in, or credited to,
your account in error by, or on behalf of, us.

(ad g (o) 8L G ile el Clageadl) Lo
o Aege Jlsal (g celil) gonll sl lad] anis 950
Oe Wadll ok e 4 gl Culall ol elilia

e Alally f Lla

6.6 REPORTING TO YOU

Al i ki 6.6
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a) Confirmations: in respect of each
contract entered into by us with you a
confirmation will appear in the trading platform.
If the confirmation does not appear you must
contact us immediately and if you do not do so
the details, or lack thereof, that we have
recorded in relation to the contract will be
deemed to have been accepted by you. The
prices quoted on confirmations sent to the client
will be net of any charges which may not be
separately identified. The client agrees to receive
confirmations in this form. Unless objected to
within 48 hours after the executed transaction
appears on the trading platform, the
confirmation will be deemed conclusive proof of
the accuracy of such contents and their execution
in accordance with this agreement except only in
the case of manifest error. Where a notice is
issued by an authorised officer or agent of MEX
Global Financial Services LLC LLC, it will be prevail
over the confirmation on the trading platform
and be taken as conclusive evidence except only
in the case of manifest error.

Sedann e sliayd die Il Lo tculashil)
Gny caslill glay o113 L Jghul) daie b sk
s (el o3 ol 13l ¢ i) e Ly JuaV) dlle
S ol (len L alibas A Jualill) el
g pmall ) (sSin . lgald 38 bagag e
@ e dla daeall ) dlupall clasll)l e
il - daatia S0 Lnaas o5 Y 8 Allg casu)
A Loz isall 13a b clashl ) Gle Jueal
Jseh 2 dele 48 (gt e (alyieV)
Al e (Jglail) daie Ao s3] dlaladll
o2g] Uity la ity il ginall o3a 483 e ladals Sl
f Ledie .mualy Uad Cigan Alla 3 YY) A8l
Al aine U5 ol Jagase U G Jlad] lanal
Slo dsm aand L cleaall Jugle (S
Lkl Sl oliiel sy Jolaill amia e ashl

eals Uad sgas s 5 Y)

b) Trading Platform:

Id}\ﬂ\ daia

i You agree and acknowledge that: report
will be sent to you via our trading platform where
you will be able to view, download and print
them

e ] il O] e sl iy il

aic Ly 4l

ii. You authorise us to use the trading
platform as the means of providing the
confirmations, daily statements, monthly
statements and other report we make;

il A o€ Jglaill A alasinly L gés el
olilly Lygsl) lilally Al culibally clashil

tlaalach agas Al GAY)

iii. You will access and use such trading
platform to:

o3 Jghaill Zumia 1) Jpuasl) (pa (St
dal Ga Lgalasnnly

a) Receive the confirmations, daily
statements, monthly statements and other
reports we provide;

Ayedl) ililadly Lna gl ililadly clashill b
tlgadis S (58Y) lilly

b) Confirm all contracts; and 5 ¢astal) muan 2SE
c) Monitor your obligations under this LAY 838 g Bl A48 e
Agreement.
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6.7 INACTIVE ACCOUNT

hiéd e Glua 6.7

We will charge a monthly fee for any accounts
which have had no "activity" for 3 consecutive
months. By activity we mean no new trades
placed or rollovers on existing open positions.
The monthly inactive account fee is US$60.00 per
calendar month. This means that the first
possible account maintenance fee (for inactive
accounts) would be debited from your account 4
months from the last activity as defined above.
This fee will never be applied to accounts that are
in debit and if the credit balance is less than the
fee amount i.e. balance of $5, we would only
charge the amount which would zero out the
balance on the account, and never create a debit
balance from a credit balance.

3 5l "Ll ! pud il (5 o dyedi Lagas) mphin
degaage Buds G dgag pre Jaliilly e L Aullia el
asell als Al dagiad) clitall e sl cililee
b S Sl Y53 60.00 el e Cluall 4yl
Glus Dilaa agy Jf aad w4l i 138 caigis

0o el 4 5o dhlia e (Aaiil) e bluall) dldne
el 21na 9o WS Lalas Al

) bl o Bl agull s3a Gubi 4y o
sl @ia a B I seall IS 13y dinae (05

GV ahadl L s Ve 5 AW sl
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ol duay e 130 Guae

6.8 UNCLAIMED MONEY

g alladl) & Jsd) 6.8

Where money remains in an inactive account for
a period of six (6) consecutive years and there is a
credit balance, contact our Customer Service for
unclaimed monies.

(6) cow 5add ki ye s 8 JIsaY) A5 Cum
Llladll 45 o1 S J)ga¥) Ao Jpmanll oDlaall dans

e
7. MARKET DISRUPTION: INDEX FUTURES Aasiyal) Aa¥) cildg jall Jalda dghnt) 1§ gud) ol aial 7
CFD o
e g
a) If we reasonably believe that we can no o Slo e 2l Wl Jgee < Laie) 13

longer perform our obligations under the CFDs on
the same economic basis as that underlying
instrument the terms of the contract when the
contract was originally entered into because of a
supervision or halt in the underlying market for
an underlying instrument, then, we will give
notice to you of that fact and will, at your
request, provide you with reasonable evidence of
such circumstances, although our determination
will be conclusive

o e cligyll Jlie agiall Ciager Ll
Gy dwlad) Y alb Jid abaid¥) Gl
G dea) (3 2l ol 5 Ledie daell Jag il
Al 8O0 Alu) gl 3 gl S alyay)
el a3y ddall o3¢y Dlad) ) i lly aa
o ccigyhll ol o Ystaa Sl il o 2Ly

Bl (5Sa Wli oF ga a2l

b) At any time following our giving of notice
to you under this clause, we may halt trading and
the use of client money in the CFD.

i) 138 Cngas ) Hlat] Jly) 3 g ¢l S o
3saadl b aaad) Jlgal pladindy Jglail) Caly) W e
cclig jal) il

CLIENT AGREEMENT




MEX Global™

8. OPENING A TRADE Jspd .8
8.1 NO RIGHTS IN UNDERLYING INSTRUMENT daulad) 318 o G 3sag e 8.1
A trade does not entitle you to any rights in Ll AL aley e (Bgin sb ol @llgay Y
relation to the underlying instrument being e o )

. . . N cdanwlay) slay) 3l gan a2 Al
traded and you will not be entitled to delivery of Oy $alad) B oo ol s s ey o ()
the underlying instrument; nor will you acquire Ao Bl Al Gsis gl o) Al (gl i
any ownership or other such rights in relation to
it.
8.2  OPENING TRADE USING OUR TRADING Uy Al o)l Luaia pladialy Johiil b 8.2
PLATFORM

You will be able to open or close a position and
execute limit orders and stop loss orders on a
trade opened with us via our trading platform.
We will have no liability to you if any internet
connection is lost with the result that you are
unable to trade at any given price.

aal) all kg Bhhaa 2] ol b e Hald ¢S
Laie o liae 4aid 5 Jo)n 8 pluall Cilly el
et Adghue o dasti o Ly Aalall Joluil
ey ane ) ol Lee Yl Juail (of e Al

come a sb Jolall e

We do not warrant that the trading platform will
always be available or accessible when the
exchanges on which the underlying instruments
in respect of which you have traded or wish to
trade are open and we reserve the right to
remove altogether or reduce the trading platform
service at any time for any purpose, without
thereby incurring any liability to you.

o Ll dalie Jolall daie e85 of Cpaar Y s
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If our computer records are at variance with your
own records or recollection of your trading, the
version of events recorded contemporaneously
by our computer will prevail and our obligations
to each other (including the obligation to pay any
money) will be assessed and calculated on the
basis that our contemporaneous computer
records are correct and are conclusive evidence
of the matters they record.
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8.3 TELEPHONE
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a) You may request a quote to open a trade
or close a position or otherwise give trading
instructions by telephone on one of our
designated trading lines. Indeed, you must do so
if you are experiencing difficulty with our trading
platform or website in placing a trade or closing
an open position.
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b) When you trade by telephone your
instructions to open or close a margin FX, FX
option or CFD must be given to our trader during
the same telephone conversation in which the
guote was given. We have no liability to you if
this telephone conversation is interrupted before
we receive an instruction from you to trade on
that quote; nor will we be under any obligation to
repeat the quote in a subsequent conversation.
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8.4 NATURE OF QUOTE Jaad) e danh 8.4
A quote given to you by one of our traders is not ol calghuiall aaf @l dadi el Gmge s Y
an offer to contract. If you indicate that you wish - .
L Jolaall & sl b cuydl 13 L adleall Las
to trade at the price quoted you will be deemed ol dghall 8 gy () a3 L8 =
to be making an offer to trade at the quoted Dl Joluill Laaje ot @il liie) alad ¢y g yaall
price and our trader will be entitled to confirm or Gl 138 4t by Galall Joliall 3asg ¢ g yaall
reject that offer. No trade will be effective unless . T o . .
and until such confirmation is given. 0 s oy ol Lo D)l Johss gl 055 O 4y )
sl
8.5 FORMATION OF CONTRACT Gl dila 8.5

Your clicking ‘buy’ or ‘sell’ or accepting a quote to
buy or sell by telephone will send a message to
our traders indicating that you wish to trade on
the terms and conditions Indicated. This message
will constitute an offer by you to buy or sell at the
price and trade size chosen. If we accept the
trade we will send you a message to this effect.
Your Trade will not have been placed and no
contract will come into existence until we send
this message to you. You must wait for this
message to appear after sending a ‘buy’ or ‘sell’
message and should you not receive this within
two minutes you must notify us immediately. If
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you do not receive our confirmation and you do
not notify us as required, you will be deemed to
have agreed only the transactions recorded by
us. Similarly, if you dispute the contents of any
confirmation sent by us to you, you must notify
us immediately upon receipt by telephone; if you
do not, the transactions recorded by us will be
deemed to have been agreed by you.
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8.6  CURRENCY Lol 8.6
All trades will behcondct;cteddin t:icurrency ; inns g Jghill A pliall Alaally Clall paes el sl
appropriate to the trade and will be converte . T
. . | e chlaal LY ddeadl | ) u
into your account base currency at the prevailing —a T Aaulasd o lebsas
exchange rate for the purposes of calculating the hlia padle lise Glua (aheY Bl
components of your account summary.
8.7  POSITION DURATION lial 52 8.7
With the exception of index futures CFDs and dgially gl Adadipall culig all Jilie 3gaall ol
commodity CFDs a position has no inherent limit . . .
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indefinitely. Any position.c.)pened t?y you may be el a8 LAball el Ry ldly (il gds
closed by us at the prevailing rate if there is an e N i L ;
event of default. A Bl anlly UL G LS (e lgad oy A
8.8  OPPOSING POSITIONS Lawid) clizall 8.8

a) You may run opposing positions in
margin FX contracts in the same currency pair
and a position in a market where you have an
opposing position already opened. Both long and
short positions will appear in your trade account
and they will be treated as two open positions.
When you choose to keep two opposing open
positions they will be revalued and rolled as an
individual open position until you choose to
offset or match the two positions.
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b) You may run opposing positions in the
same market and a position in a market where
you have an opposing position already open will
automatically be deemed to be an instruction to
close the earlier position. If you have more than
one open position in the same market, closing
trades will apply to them on a first opened first
closed basis, unless otherwise agreed by us.

Gandl G b Lalie Sl Jii @l ey oo
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8.9 DIFFERENCE IN BUY AND SELL PRICES

slpally gl Jlad B G0 8.9

You understand there may be a wider difference
between ‘buy’ and ‘sell’ prices you are quoted on
closing a position than when it was opened.

5" el Sland o ST 398 Sl 06 38 4l &y
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8.10  PROFIT AND LOSSES

Sludlls 2L 8.10

You further understand that a payment will pass
between us equal to the difference in value
expressed in US dollars between the opening
price of all positions and their closing prices. If

Fall (g8 Gl (5 sl L Ly s Anbs (f L] gl 2
cliball ppand ALY o Ga (S5 5eY) LY sally die el
5 b Glie ell b (o Gangy ¢ LBy ) Ccllia 1) Leile ) e
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you make a profit we must pay a sum to you Bl Al
equal to that profit. If you make a loss you must

pay to us a sum equal to that loss.

9. PRICING ol .9
9.1 QUOTES Slaad Gage 9.1

We will quote prices which provide an indication
of the prices at which we are prepared to deal
with you and which are calculated in accordance
with Clause 9.7 for margin FX, and Clauses 9.4,
9.5 and 9.6 for CFDs. You should note that:

oo a3 A landl Dase s A Sl et
321 9.7 il by Lgtbon s Al Ly dlaa Jalaill slawind
9.6 59.5 59.4 35ully algs Aial) C el Capa
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a) Principal: we act under this Agreement as
a principal, and accordingly, set the applicable
price at which we are prepared to deal with you;

Widiay 48LEY) 2da Caager Caypaty a1 Sl g
OsSE @A) Gakill A jandl saas Ml Ssa
tay clra Jalzall dlazin) e

b) Other prices: prices that may be quoted
or traded upon from time to time by third parties
do not apply to trades and dealings between us
and you;
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c) Different prices: we, in our absolute
discretion, may quote different prices to different
clients and trade at different prices with different
clients;
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d) Underlying instrument: neither you or us:
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i Acquire any interest in, or right to,
acquire; and

54 b gal) gl dalias (4 e Jseanl)

ii. Is obliged to sell, purchase, hold, deliver
or receive any underlying instrument;

el 84

e) Make and receive payments: the rights
and obligations of you and us under margin FX
contracts, FX options or CFDs are principally to
make and receive such payments as are provided
in this Agreement and any margin FX contract or
CFD.
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9.2 AMENDED QUOTES AND MARGIN FX
CONTRACTS OUTSIDE THE NORMAL TRADING
SIZE

Aial) claadl Cipa dgie g aral) Jlaull) (ag e
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9.2

When you make a request to place an order, we
may:

a) Provide an amended quote of the
contract price originally quoted by our trading
platform; and/or

S [ 5 ¢l Aalall Jolall daie ddansy

b) Make the quote subject to special
conditions and requirements as we consider fair
and reasonable and as notified to you by us at
the time of the order being considered by us. This
may occur, for example, when you place an order
outside the normal trading size, or the aggregate
of your order and all other orders for a margin FX
contract, FX option contract or CFD is outside the
normal trading size, or to take account of any
change in market conditions since the original
quote. Such amended contract price will be
determined by us as we consider fair and
reasonable having regard to the applicable prices
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and costs of entering into a transaction of that
size on the relevant market. You will not be
obliged to proceed with any order for which
special conditions and requirements are notified
to you by us. For example, we may quote a
revised price applicable to the proposed margin
FX contract, FX option contract or CFD which you
may, at your absolute discretion, accept or reject.
The amended quote may no longer be available if
there is any delay in acceptance.
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9.3 MINIMUM TRADING SIZE

Joal) aaal A Al 9.3

The size of your margin FX, FX option or CFDs
must equal or exceed the minimum trading size.
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9.4  INDEX FUTURES CFDS hipas ddagipal) AaY) cilig @) Jilda asial) 9.4
a) Contract unit: the contract unit of an Y1 Clig i) agaal 2all ang (ysSin akall Bang .

index futures CFD will be the points total of the
relevant equities index futures contract and our
quoted prices in the relevant currency of the
equity index futures contract at the relevant
currency amount per index point (as specified on
our website.
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b) Our pricing: the contract price of an index | a1.¥ Cligyal) agtal el e OsSes tUjledd Lo

futures CFD will be the bid or offer price ) . . o
(whichever is applicable) calculated by us by 05 Legel) Gyl sl ellaell e 5p 5 Al

applying our spread to the mid-market G Gukl DA e s G (Gudall JWG
price of the relevant equities index futures agiall gl Gguadl s e Uy alall Sl

contract on the relevant Exchange. If the i T U e
specified date of an index futures CFD is other Aapll S peail) i5a Aagyall a¥

than a date generally quoted in the market, we Agaall aadl) olill BDbal dlls 8 ALl @b

will calculate the relevant exchange rate from the Aol e dbe Ahagyd) ALY cligll e
available exchange prices for other value datesas | —
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9.5 BULLION CFDS il cilig jal) Julia 358adl 9.5
a) Contract unit: the contract unit of a Cligy Jilie die dasg (ysSiw taiall Basg

bullion CFD will be one ounce of the relevant
metal (gold or silver) and we quote prices in the
customary currency of the relevant market per eallh ) auzmiy (Ladll 5 al)

ounce. g IS ALl cld (3 gull aliagl)
b) Our pricing: the contract price of a
bullion CFD will be a bid or offer price (whichever lig i Jilie dked diell yraw GsSa tUjlend L
is applicable) calculated by us by applying our S N [ e Sl
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a) Contract unit: the contract unit of a
commodity CFD will be 1 unit (e.g. One ounce,
pound or barrel) according to the custom of the
relevant market and we quote prices in the
customary currency of the relevant market per
unit. If, in accordance with the custom of the
relevant market, prices for a commodity are
quoted in different currencies in different
markets, you may request us to quote a price for
the commodity CFD in any of the customary
currencies.

b) Our pricing:

i The contract price of a commodity CFD
will be a bid or offer price (whichever is
applicable) calculated by us by applying our
spread to the last traded price of the relevant
underlying instrument (being a futures contract
over a commodity) on the relevant exchange.

ii. If, in accordance with the custom of the
relevant market, prices for a commodity are
guoted in different currencies in different
markets, you may request us to quote a price for
the commodity CFD in any of the customary
currencies.
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9.7 MARGIN FX

Oialgn Auia¥) claal) Cipa Sic

9.7

a) The contract unit: A margin FX contract
will be one currency unit of the primary reference
currency.

b) Our pricing:

i The contract price of a margin FX will be
a bid or offer price (whichever is applicable)
calculated by us by applying our spread to the
interbank rate.

ii. If the specified date of a margin
FX contract is other than a date generally quoted
in the market, we will calculate the interbank
rate from the available market prices for other
value dates as we consider representative, fair
and reasonable.
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9.8 YOUR CHOICE TO DEAL Jalaill &yl 9.8
Except where: tlavie (ULl
a) We exercise any of our rights to close out Cipa die (DY g e 3a @ pola
a margin FX contract, FX option contract or CFD; ) . .
b) A margin FX contract, FX option contract | sl ¢cligdll (blae agaall 5 Laal)
or CFD closes automatically. ‘ Ul Lia) CDlead) Gipa 2ie D) A
You may choose whether to close out a margin e el o 2l Sl U La d
FX contract, FX option contract or CFD. dilae 252l o) daia¥) & Cpa )b g
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9.9 ERRORS IN PRICES Jad b eled] 9.9

a) It is possible that errors, omissions or
misquotes (“material error”) may occur in the
pricing of margin FX contracts, FX option
contracts or CFDs quoted by us, which by fault of
either of us or any third party, is materially
incorrect when taking into account market
conditions and quotes in underlying instruments
which prevailed at the time.A material error may
include an incorrect price, date, time or margin
FX contract, FX option contract or CFD or any
error or lack of clarity of any information. If a
trade is based on a material error as determined
by us in our discretion acting reasonably and in
good faith, we reserve the right without your
consent to:

i Amend the terms and conditions of the
margin FX contract, FX option contract or CFD to
reflect what we consider to have been the fair
price at the time the margin contact or CFD was
entered into and there had been no material
error;

ii. Close the trade and any open positions
resulting from it;

iii. Void the margin contact or CFD from the
outset;
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iv. Refrain from taking action to amend or
void the margin FX contract, FX option contract
or CFD;

V. Obtain from your account any historic
trading profits that you have gained through such
abuse of liquidity as determined by us at any time
during our trading relationship;

vi. Reject an order or cancel a trade; or
vii. Immediately terminate our trading
relationship.

b) Where we reasonably believe you have

intentionally manipulated, taken advantage of
exploited errors in our pricing, we will consider
this a form of trading platform manipulation and
clause 9.10 applies.
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9.10  PRICE, EXECUTION PROCESS AND
TRADING PLATFORM MANIPULATION
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If we reasonably believe that you have
manipulated our prices, our execution processes
or our trading platform, we may in our sole and
absolute discretion without notice to you:

o Enforce the trade(s) against you if it is a
trade(s) which results in you owing money to us;
o Treat all your trades as void from the

outset if they are trades which result in us owing
money to you, unless you produce conclusive
evidence within 30 days of us giving you notice
under this clause that you have not committed
any breach of warranty, misrepresentation or
undertaking in this Agreement;

o Withhold any funds suspected to have
been derived from any such activities;

o Make any resultant corrections or
adjustments to your account;

. Close your account; and/or

o Take such other action as we consider

appropriate.
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9.11 EAPOLICY

) Jal) e Al 9.11

9.11.1 EAPOLICY

) ) L) Al 9.11.1

In order to ensure the stability of the MEX Global
Financial Services LLC LLC platforms and
Products, “Expert Adviser” (EA) strategies are not
permitted on our platform unless in accordance
to clause 9.11.2.
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9.11.2 In order to make EA trading available
clients have to submit a request and
acknowledge that

they will confirm in advance that they wish to use
an EA during account opening or before starting
to implement such a strategy. There is no
additional charge for this mode of trading. MEX
Global Financial Services LLC LLC reserves the
right to reverse orders that are executed using EA
methods on accounts that are not labelled as EA
accounts or where the necessary advance
confirmation has not been given.
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9.12  SWAP FREE ACCOUNTS
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9.12.1 The Company offers Islamic (swap-free)
accounts to comply with Islamic Shariah law; this
is also an advantage for all traders who hold their
positions for multiple days without being aware
of swaps or overnight fees; thus, a trading
account would not pay, or be paid for holding a
position for more than one business day.
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9.12.2 If the Client wishes to convert his Client
Account into a swap free account or vice versa,
he must send a notification to the Company. The
Client has the right to convert his Client Account
from swap free into usual Client Account, without
inserting any reasons.
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9.12.3 If the Client has a swap free account, no
swaps or roll over charges will be applied to
trading positions overnight. This means that the
Client Account will be free from interest or swap
charges and features zero up-front commissions
without additional charges per trade. Any
charges applicable appear on the Company’s
website.
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9.12.4 Any client who misuses this advantage by
holding his floating positions for a long time
period, taking advantage of the swap-free facility
and gaining profits from swaps must close the
floating positions immediately, bearing in mind
that these fees are handled by the company and
not paid by clients.
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9.12.5 Hedging a currency pair by its
corresponding Future CFD and/or hedging
positions on a swap

based account against positions on a swap free
account is forbidden, as these also represent
attempts to take advantage of the swap free
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facility and gain profits from swaps; one direction
of this kind of hedge must be closed immediately.
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9.12.6 The Company has the right to charge
certain instruments Storage Fees on positions
that have remained open for 1 day or more, most
recent information can be found on the company
website (https://www.mex.ae/tools/trading-
conditions)
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https://mex.ae/tools/trading—conditions

9.12.7 If the client fails to take action to avoid
such practices, the Company will be required to
close or take any necessary action on these
accounts without prior written notice.
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9.13  “MACHINE GUNNING” POLICY

(o) Bl b 9.13

9.13.1 In order to ensure the stability of the
MEX Global Financial Services LLC LLC platform
and products the following policy has been put in
place. MEX Global Financial Services LLC LLC
defines “machine gunning” as the submission of
any order type in “quick succession” in the same
contract / instrument type i.e. EURUSD and in the
same direction in a “significant order size”.
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9.13.2 This policy does not restrict clients from
placing concurrent market, limit and stop loss
orders or attaching limit and stop loss orders to
open positions.
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9.13.3 This policy is to restrict clients from
submitting multiple orders as a means exceeding
our

maximum order size restrictions within a short
timeframe as this can be disruptive to the pricing
we receive from liquidity providers impacting all
our clients. This policy is also to limit the
potential for our platform to be utilised for
potential Market Abuse.
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9.13.4 Please refer to the platform features on
our website concerning how your deposits and
Profit

/ Loss will be handled in relation to the base
currency you select.
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9.13.5 MEX Global Financial Services LLC LLC
does not support, maintain, or service any third
party software or tool installed or used in
conjunction with the trading platforms provided,
such as “Expert Advisors”. By installing, accessing
or otherwise utilizing such third party software or
tool, including but not limited to any charts,
signals, analytical tools or reports provided by
such third parties, MEX Global Financial Services
LLC LLC disclaims all liabilities and losses related
to the third party software or tool that you elect
to utilise in conjunction with our trading
platform(s). If you are using an “EA” and do not
have a Virtual Private Server subscription, your
“EA”s will stop running when you are logged out
of Meta Trader so although you do not need to
sit 24x7 watching the markets whilst using “EA”'s,
any single point of failure (e.g. computer,
internet connection, MetaTrader 4) can stop your
“EA” from running. Please consider carefully this
when determining whether to utilise “EA”'s.
Because “EA”s are created by separate and
independent third parties, MEX Global Financial
Services LLC LLC is not responsible for their
completeness, reliability or accuracy. In other
words, you use them at your own risk.
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10. MARGIN

.10

10.1  INITIAL MARGIN

A algl

10.1

Upon placing a trade that creates an open
position you are required to have in your
account, the margin for that trade as calculated
by us (“initial margin”). This initial margin is
calculated as follows:
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At the time of opening the position, you must
have margin in your account at least equivalent
to:

a) In the case of index, bullion and index
future CFDs:

Initial margin requirement = (Quantity of contract
units x contract price) x margin percentage;

b) In the case of a commodity CFD:

Initial margin requirement = (Margin percentage
X contract price/minimum point increment) x
guantity of contract.
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10.2  MARGIN WHILE POSITIONS OPEN

clidall b ol Ghalgd  10.2

In addition to the initial margin, you must have in
respect of all open positions on your account
margin calculated on the basis of the current
contract price then being quoted and determined
by us under Clauses 9.4 to 9.7 of this Agreement.
The amount of margin on your account at any
time will be determined as if such payments as
are due under this Clause 10 were calculated and
deducted from your account on an ongoing basis
during the day and based on the current bid or
offer contract price (as applicable).
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10.3  CONTINUING MARGIN OBLIGATION

i) Galgh) a5 10.3

You also have a continuing margin obligation to
us to ensure that at all times during which you
have opened positions your account balance,
that is your total net equity, taking into account
all realised or unrealised profits and losses
(“P&L”), is equal to at least the margin that we
require you to have paid to us for all of your open
positions. If there is any shortfall between your
account balance (taking into account P&L) and
your total margin requirement, you are required
to deposit additional funds into your account.
These funds are due and payable to us
immediately on your account balance (taking into
Account P&L) falling below your margin
requirement.
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10.4  EXCEPTIONS lelitiay)  10.4

The requirements imposed under Clauses 10.1 to o 10.3 N 101 25idl Cangan diagyiaal) bbbl i

10.3 will vary in the following circumstances: Al g
H «a

a) We have expressly told you that you have
an account type that allows for longer payment
periods for margin, in which case you must pay
margin in accordance with the payment periods
that we have advised you;

b) We have expressly agreed to reduce or
waive a part of the margin that we would
otherwise require you to pay us in respect of a
trade; the period of waiver or reduction may be
temporary and must be agreed in writing by us.
Any such agreement will not restrict our right to
seek further margin in respect of the trade or
open positions at any time thereafter;

) We agree otherwise in writing, in which
case you will be required to comply with such
terms and conditions as stated in such written
agreement;

d) When you hold open positionsin a
margin FX contract, FX option contract or CFD
and you place one or more trades in the opposite
direction in a margin FX contract, FX option
contract or CFD with the same underlying
instrument, your margin requirement for all open
positions with the same underlying instrument is
the larger of the aggregate of the margin
requirements for all long positions or the
aggregate of the margin requirements for all
short positions;

e) For certain margin FX contracts or
options or option related instruments;
f) If we change the margin percentage

under Clause 10.5. In the case of your continuous
margin obligation set out in Clause 10.3, you will
not be required to pay it if we have extended you
a credit facility, and you have sufficient credit to
cover your margin requirements. However, if at
any time the credit facility is not sufficient to
cover the margin requirement on your open
positions you must immediately place additional
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funds in your account in order to fully cover the
margin requirements.
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10.5 CHANGING MARGIN PERCENTAGE

Clalgll dgiall dudl) s 10.5

We may vary the margin percentage, but we will
only do so where we reasonably consider it
necessary, for example in response to or in
anticipation of the following:

pst O LSl (lalell dagial) danil) juiy agts B
SO Jass e by yum Gl et Larie V) @l
S W g e

CLIENT AGREEMENT




MEX Global™

. Changing volatility and/or liquidity in the
underlying instrument or in the financial markets
generally;

° Economic news;

. Changes in your dealing pattern with us;
. Your credit circumstances change; or

o Your exposure to us being concentrated

in a particular underlying instrument.

You should note that there may be other
circumstances which may give rise to us changing
your margin percentage.
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10.6  NOTIFICATION OF INCREASED MARGIN
PERCENTAGE

Baiial) (halgll digial) dpaills JU3y)  10.6

We will notify you of a change in the margin
percentage by any of the following means:
telephone, post, fax, email, text message or by
posting notice of increase on our website. Any
increase in margin arising from an increase in the
margin percentage will be due and payable
immediately on our demand, including any
deemed receipt of notice in accordance with
Clause 36.
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11. YOUR OBLIGATION TO PAY AND
MONITOR MARGIN

Addlpay Glulgl) ghy il .11

11.1  YOU MUST PAY MARGIN
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a) You must pay to us such amounts by way
of margin as we may require under this
Agreement, including but not limited to margin
calculated by reference to this Agreement in
order to always maintain the minimum total
equity balance.

b) Your failure to pay any margin required
under this Agreement will be regarded as event
of default for the purposes of Clause 15.
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11.2 YOU MUST MONITOR MARGIN
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a) Through the electronic facility we will
provide you with access to your account and
sufficient information to enable you to calculate
the amount of any margin required by us under
this Agreement and notify you of the total
amount of margin due from you in the base
currency using our exchange rate. Nevertheless,
it is your responsibility when placing any orders
over the telephone to ensure that you request all
relevant information in respect of your account
before placing any orders to open or close a
position, including all information in respect of
your current open positions. We will not be
responsible for any losses you may suffer or incur
as a result of not requesting any such
information.

b) It is your responsibility to monitor at all
times the amount of margin deposited with us
from time to time against the amount of any
margin currently required under Clauses 10 and
11 of this Agreement and any additional margin
that may be necessary or desirable, having regard
to such matters as:

i Your open positions;

ii. The volatility of any relevant underlying
instrument;

iii. The volatility of the relevant market;

iv. The volatility of the markets generally;
V. Any applicable exchange rate risk; and
Vi. The time it will take for you to remit

sufficient cleared funds to us.
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11.3  NO OBLIGATION TO MAKE MARGIN CALL
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We are not under any obligation to keep you
informed of your account balance and required
margin by making a margin call. However, if we
do so, the margin call may be made by telephone
call, post, fax, and email or text message. The
margin call is deemed to have been made as soon
as you are deemed to have received such notice
in accordance with Clause 36. We are deemed to
have made a demand on you if:

a) We have left a message requesting you
to contact us and you have not done so within a
reasonable time after we have left such a
message; or

b) If we are unable to leave such a message
and have used all reasonable endeavours to
contact you by telephone at the telephone
number last notified to us by you, but have been
unable to contact you on such number.
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11.4  TIMING OF CHANGES TO MARGIN
PERCENTAGE

Clalgll Agial) dpedll Ao ol cdgs 11.4

You agree and acknowledge that any variation of
the margin percentage under Clause of this
Agreement may take immediate effect on and
from you being given oral or written notice of the
variation in accordance with this Agreement.
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11.5 NO ONLINE ACCESS

Juaiy) Ao 5adl axe 11.5

Where we are not able to provide you on-line
access through the electronic facility to
information on the account due to circumstances
that are reasonably within our control, we will
use reasonable endeavors to make a margin call.
You accept that in extreme circumstances where
your open positions are moving or have moved
particularly quickly against you, we may not
provide a margin call before exercising our rights
to close out your positions under this Agreement.
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11.6  YOUR OBLIGATION TO NOTIFY US
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It is your responsibility to notify us immediately
of any changes in your contact details and to
provide us with any alternative contact details
and ensure that our margin calls will be met if
you will be contactable at the contact address or
telephone number notified to us. You
acknowledge that we are not liable for any losses
(including indirect or consequential losses), costs,
expense or damages incurred or suffered by you
as a consequence of your failure to do so.
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11.7  TIME ALLOWANCE FOR FORWARDING
MARGIN
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We are not obliged to allow you time to forward
further funds to meet such margin as is required
under this Clause 11 before exercising our right
to close out your positions. However, where we,
in our absolute discretion, do allow you time to
meet your margin requirements that permission
will only be effective once it is confirmed in
writing by us, and only to the extent specified in
the written notice given by us.
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11.8  WHERE MARGIN IS NOT PAID
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We reserve the sole and absolute discretion to
exercise any of our rights in 15.2 in the event that
there is margin owing on your account.
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12. CLOSING A MARGIN FX CONTRACT, FX
OPTION CONTRACT OR CFD
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12.1  WHEN CAN A MARGIN FX CONTRACT, FX
OPTION CONTRACT OR CFD (OTHER THAN AN
INDEX FUTURES CFD OR COMMODITY CFD) BE
CLOSED:
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A margin FX contract or CFD (other than an index
futures CFD or a commodity CFD, which are
together referred to in this clause as “accepted
contracts”) may be closed out if:

il 2aall ol algr Laia¥l CDlanll Capasn die (Dle) 2 38
die gl yiger dadiye Jal clig ) (e die DY) <l al)
b 8l 038 (8 L Legal] Lo (3015 calid gl (ilia

213 (U ssall 2 giall

a) You give instructions to close a margin FX
contract or CFD, by entering into an equal and
opposite contract as follows:

i Single position closing: a single open
trade position can be closed by choosing the

Eaall Cipa e BDleY cladas e el L
P e ciligydll Jilie saall o (ialgs daniaY)
t ) sail) e mlaiag sbua die ol
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close button when you execute the trade on line.
The contract will be closed and offset by the
opposite trade.

ii. Close by opposite positions: you can
choose to close a position by an opposite position
but not offsetting the two trades. You can
execute an opposite trade and both long and
short positions will appear in your trade account.
You can choose to offset the trades at a later
time when you prefer

b) We may exercise any of our rights under
this Agreement to close a margin FX contract,
CFD, FX option contract or any excepted contract
at any time before the closes under Clause 12.3

Jol daba (&) (S 18aalg daea (D] .1
Sy ) ksl Gub e sl dagite
O] s i) ye ddball dE die
coabid) Jglall gyl e dalially Jaall
Olial di€e dialie clia D) L2
O30 daylaia daa PIA (e diba D)
Oaleia ot da i€y L ol ghil) Aalie
Spaacilly Abishall Clibal) (pa S gl
oboal ey Ll Galall Jolall lua 4
diads Laxie (3aY <y & ciglal) Lalie
Lelldy

DALY LAY o3a Cager Wgia (e (gl dujlas W ja
lie daadl ol Gialgs duiaY) CDleal) CGipn Sic

@ ol Ainl CDlaall Cipen Sl die i il 4l
Cinga diall (D] J8 iy (gl S e die

L12.3 )

12.2
CLOSED

WHEN CAN AN EXCEPTED CONTRACT BE

) s PE) S e 12.2

An excepted contract can only be closed by those
contracts with the same specified date.

el PlA e V) Al 2l (Dle) (Ko Ve
caaall o)l il Ll Al agaal)

12.3  TIME LIMITS FOR CLOSING

SEN Ada) g0 12.3

Details of the last day and time for closing out a,
FX option contract or Futures CFD, are available
on request. It is your responsibility to be aware of
the last day and time for closing out a particular
FX option contract or Futures CFD.

Cipa s de (DleY ) il asl) Joalin
(oYl @lig ) Jilie sl of duwiad) O lasd)
0585 o Adggase lile e o . alhall vie dalic
Jbs die Dley A ciglly asdl Ay e
i gyl Jilie Sl ol LuinY) claall Cipa
.Y

124  METHOD OF CLOSING MARGIN FX
CONTRACTS, FX OPTION CONTRACTS OR CFDS BY
us

o Galgs duial) cdlanll Cipa s9ie @8] ddyk 12.4
il 2l Jalda gdal) of dsial) cleal) Cipa JLd 348
Ulé (ha

Where we exercise any of our rights under this
Agreement to close a margin FX contract, FX
option contract or CFD, we will do so by entering
into an equal and opposite margin FX contract, FX
option contact or CFD on the account

Y] o3a Cagen g o Ul ol G
s g (halg L) Ceal) Caya die DAY
ke agiall o Luia¥) caal) Cipa Jla

Cina die ol Gl ol o Cogusd cclly
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de ol Gaplaias shiia Gralgr Lial) Dleal
g yall ke dgall sl Auia) CDleall Gy la
Glaall A

12.5 CONTRACT PRICE AT CLOSING

SIEY) v did e 12.5

Where a margin FX contract, FX option contract
or CFD is closed under this Agreement, we will
determine the contract price at the time of
closing in accordance with the current prices than
being quoted by us, but except where the margin
FX contract, FX option contract or CFD to be
closed is outside the normal trading size, our
spread used in calculating the contract price will
not exceed 20% or one cent (or equivalent
currency unit), whichever is the greater.

Cielgr Lia) CDlaall Cipem die (D) 1y Cus
Qe agaall of LviaY) Caal) Capen HLa dic
o el e ani AAEY) 03 i il )
Sl Al Al LU Gay Dley) e,
CBlasl) Capn die e eliiuly (K lguayes )
giall gl dhall daal) EDlaall jldg Ghales dusaY)
Johl ans s LgAE) s )l yall Jilae
& el Wl jandl By jolaty o c(galall

Aac Bang ) aaly i o 7 20 Sl s Sl
ST Lag o(Aalee

12.6 CONTRACT VALUE AT CLOSING

LY sic dial) dad  12.6

A margin FX contract, FX option contract or CFD
will close at the contract value at the time of
closing as calculated by us, which will equal:
Contract price x contract quantity. And as
notified to you

o el AaiaY) Cleall Capan die (A2 s
Qilie 3gaal) o L) E sl Cipen L S
losbon 3 LS By iy b danll Ay il il
del) a8 X iel] pes i golaiion Allg (LLE (1
NEHIN XY

12.7  CLOSURE DURING BUSINESS DAY

Jaall ags A Y 12.7

Where a margin FX contract, FX option contract
or CFD has been closed out during a business day,
Clauses 12.3 and 12.4 of this Agreement will
continue to apply to your long and short
positions in the particular underlying instrument
until close of business on such business day and
will apply to the balance of your outstanding long
or short position (if any) in the relevant
underlying instrument with effect immediately
after close of business on such business day.

o Uielgr ApiaY) CDlaal) g S (DAE) 2 Eu
Qlie aiadl § dwiaY) cDleall Gpn jla Sk
12.3 Goadl Gl paisss cdas age Jla g all
i Al ehliba o AEEY) oda e 124
BV 8 Al 8 s (g Sla3 g Al 5ol
138 Jaall gy 8 Jeadl D) Jin Liseal) dl)
Bail) gl gl eltia wa) o 4kl g
Al @y L) BN B (@any o) daaied
3 dasl) sy (4 deall Be] 2 B8ka (gyud SV

12.8  TIMING OF PAYMENTS clegiad ods 12.8
Any payment due by either us or you under this 138 Con gay cliila (e sl Liilas (g o) g dlnis e giae

Clause 12 in respect of dates on or after the
closing date will be made by us adjusting the

p s codmy 5 BBV ) (B ) sy (3l Lad 12 i)
4 gudill )l (8 Jeall 3l 2ie luall & gy
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account at close of business on the settlement
date.

. If the amount calculated as the contract e ] sall daiS I aldl S 13 e
value is greater than the amount calculated as .

2y cdaalniay | darll 4 ) alial)
the opening value, credit the difference to the M Aa ) de GGl
account; and s tball e Gl Calal) 3
. If the amount calculated as the opening e S dualml daS o | il ST

value is greater than the amount calculated as ] S A
the contract value, debit the difference from your e Bl 2 ¢ S el

account. cehlas e el cuilald)

13. CLOSE OF BUSINESS ACCOUNTING Jed) dlaa @) .13
13.1  WHEN WE ACCOUNT doulaall asth A 13.1
Commencing at close of business on the date of & Jeal) (D) vic g Alalaall f)s & Jarll Be) e N2

the transaction and at close of business on each

. LA g;}\ . - s N - -
subsequent business day during the terms of the sin ) Slaall lpea 3gie Jagpd S GaY e o IS

margin FX contracts or CFDs, (including the (DY) fls iy b e clig dll e 3siall 5l el
closing date), we will account under this Clause A3 ) 138 ange caulaia
13.

13.2 CONTRACT VALUE Adal) Ao 13.2
We will calculate the contract value, which will LS X dall yrs s (ggluiinn illg e dkall dad i
equal: Contract price x contract quantity. i i o
13.3 CONTRACT VALUE AT CLOSE LY die adal) i.d  13.3

a) Index futures CFD: the contract price will t g dadipall Ja¥) Cilig )l Jilae azad)l
be the bid or offer price, depending on whether .

caydl gl clasl) 281) ) eSa
you are long or short, calculated in accordance Gl e o B = Gl

with Clause 9.4 (pricing) ol Al 8 8al) i) @i 13 L e I3l

b) . Bullion CFPs: the con'fract price will be xull Gay ol i (el (e e

the bid or offer price, depending whether you are ) 9.4

long or short, calculated in accordance with o(genl) O.
Clause 9.5. s O tliliad) e ligyall Jilie agiall L0
) Commodity CFDs: the contract price will L Lo 13lae) cimpnl) o olaall jau ga 35a)

be the bid or offer price, depending on whether

you are short or long, calculated in accordance O il gl daill (B 8oy ) oS 1)

with Clause 9.6. 9.5 xll Gy Ggnne ciaidll b (il

d). Margin FX cgntra.cts: the con.tract price Siadl s (35S ke Sllg i) Wl 358l g
will be the offer or bid price, depending on . ] -

whether you are long or short, calculated in 13) Lo e 13lde) cpmpall o) slaall jau 58
accordance with Clause 9.7 o) e Al ol dadl) 5ol cuas) cus

9.6 2ull Gy Lsune ol
OsSan 1 (tales i) CMaall Gipn 322 0
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S ol Al 8 ol canniS) i€ 1Y L e

13.4  VALUATION

&l 13.4

If on the date of the transaction:

ilalaall o b OIS 13

o The current contract value exceeds the
opening value, the short party will pay to the long
party such excess;

o The opening value exceeds the current
contract value, the long party will pay to the
short party such excess.

i AalmEY) Aadll Alal) Siall ad 3ol @
538 Aol b el (a iley g3 CaLal
el b 520 €)@ ikl ) sl
i (Allal) Siall e AalmdY) Lagl yslaTi @
G Caphall Y el b sl i) (Sl
B3l 038 el b il (e iy

13.5  DAILY SWAPS OF MARGIN FX CONTRACTS
AND CFDS (OTHER THAN EXCEPTED CONTRACTS)

Cdleal) Ciya dgiat diagall conl) Mg 13.5
CA) ity jal) Jalda asdally Gialgs daial)
(BLikinal) 3 gdnl)

When you hold a position or positions overnight
in a margin FX contract or CFD (other than an
excepted contract) they will be rolled to the next
business day which will result in you paying a
swap charge or receiving a swap benefit at the
MEX Global Financial Services LLC LLC swap rate
and the amount depends on our swap rate, being
the rates at which you receive or pay interest on
positions that remain open overnight. This is a
varying rate dependent upon the applicable rate
in the interbank markets for the currencies or
bullion, the duration of the rollover period, the
size of the position and the MEX Global Financial
Services LLC LLC spread that is applied at our
discretion. No swap charge is paid or swap
benefit is received in the case of excepted
contracts; but there will be a rollover charge or
benefit: see Clause 13.10. The operation of this
Clause 13.5 is subject to Clauses 13.7, 13.8, 13.9
and 13.10.

(A sl ) i) liia o ddbeas Jafiat Letie
il Jilie die ) Ghalgs i) e leall Capn dic
L P P PV P <O 4 S E
e il asuy (A 5 G asey @by ) 250 Las
Gleadll JUsle e 4858 o il pgu) Jare s
Uy (alal) conall oguy Jae e gl adiang oo d 2L
S clitall e 53l i ol gy il Al e aed) 4358
Cislitia Jaea 138 (M) a5l i) QA sk agide (LS
S Dlaall gl g be Gloud (B Galadll el e sy
A5 Slan) Gyig dhball aang 2aaill 5738 5y clilud)
g azadas 2y (63 o a3 dallal) claaall Jlgle (o

Ula b ) 368 Dind ol Candill pguny a3 Y Lol
2 13 B gl agesy i (oS ¢Sy 8Ll 3gial)
13.5 2l 138 gl puady 13010 a3l e ¢ DU
13.10 513.9 513.8 513.7 gl

13.6  ENTITLEMENT

aeaiay) 13.6

If you are long on a margin FX contract you may
either receive a swap benefit or pay a swap
charge, depending on the currency you are long,
subject to Clause 13.7 and if you are short on a
margin FX contract you may either pay a swap

L) EDleall Cipm ie o daiill 3 52l €)1
psmy @35 ol il agus (e L Jumnd 38 ¢l
el 3 525 Ly i) ) Aleal) e 13liie) (sl
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charge or receive a swap benefit, depending on
the currency you are short on, subject to Clause
13.9.

e Al e (g e S 13l ¢ 13.7 il sledye e
psey add L @l Geny ¢ halgy L) cleall Ciyea Sie
G Al e 1laie) el Kl Ao Jgeanll ol canil
13.9 xull Gy c\giad b el 00 (Sl

13.7 LONG MARGIN FX CONTRACTS

D Ghalgs Auia¥) cdlaall Cipa 38 13.7
i (2 Baly) i)

If you are long on a margin FX contract where the
bought currency interest rates are higher than
the sold currency interest rates you will receive
interest at the swap rate if you hold the position
overnight and do not close it before the
settlement time. This is because you are holding
the higher yielding currency. On the other hand,
if you are long on a margin FX

contract where the bought currency interest
rates are lower than the sold currency interest
rates then you will pay interest at the swap rate if
you hold the position overnight and do not close
it before the settlement time. This is because you
are holding the lower yielding currency.

Apia¥) cBleal) Gipa die o Aall b 5l capi€) 13)
o el dad) dlaal Lo saslal) Sledd (sS Gua ialg
asmy yra 53 ilnid de il dlaal) e 55l e
s (M asal in) Jll sk aeeally culaginl 13 Capl
cslel dile ol Alaay Jagian Gl 13a L dguall g 8 Lgalas
Cipa die o daill 8 80l cuni€) 13 (Al dali (ga
Aeal) Ao 55lal) land (5% Cun (ialgs Al e leal)
5l pdtis (e Lyl Alandl e 528 e e 8T )
(L) asll i) ) Jlgha Baeally cudagiad 13) il o gus)
lad) ld Aleally Jadins Y 138 LAgul) g (8 \galis ol
. paididl)

13.8  BULLION CFDS

Ailanall ullg 3l Jo\ie a5ial) 13.8

Commodity CFDs over futures contracts do not
incur financing costs. Commodity CFDs over
physical commodities (such as gold and silver)
carried overnight will incur financing costs for the
total notional value of the position at the
relevant financing rate. If you are short on the
Commodity CFDs over futures contract carried
overnight you may receive financing from us.
However, in certain market conditions we may
require you to pay a daily rollover fee where you
would ordinarily have received a financing fee.

AV agaall e aludl g yall Jilie asiall 2 Y
el g5l Jilis aghall 2 L igai CllSs

i A (Lailly cdl) Jia) Tpalal) alud) e

lll sk agsall NV 3ne G (nr) Weialie
s Aiiall Lllea ) e} Lol g A
dad b pall (e il i€ 1Y) AL (63 Jasall
i ) AV agal) e sl cligyall iles 352l
dalll Jlgha 2gayall ¥ 3as Bois (anyd) lenalie

o el g La Slgal Al 3 o N ol 3a)
2385 aguy add e Cillad 38 (Foudl Cagyla (any
(gl pgey e Bale uanins i€ s dsag

13.9 SHORT MARGIN FX

tell Gialgs dpia¥) cdlaad) e 13.9

If you are short on a margin FX where the sold
currency interest rates are higher than the
bought currency interest rates you will pay
interest at the swap rate if you hold the position

Ohelgs Lin¥) eBlaal) Cipea e aill Jla b
e Aol deld) dlaal) o sl jland (5 Gua
agesy B adxind (3 dall Aleadl o 535 e
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overnight and do not close it before the
settlement time. This is because you are holding
the lower yielding currency. On the other hand, if
you are short on a margin FX contract where the
sold currency interest rates are lower than the
bought currency interest rates then you will
receive interest at the swap rate if you hold the
position overnight and do not close it before the
settlement time. This is because you are holding
the higher yielding currency.

U Lalas oty Jll Jlgha daeally caladia) 13 cail)
ilall 3 Aleally Ladias b 138 L Agual) i

de e ad) dla oAl Eal e . paiiidl
Dlaad (588 Cun (halgs LY claall Gapea
o 5l bl (e J81 delial) dlaall e 5230
Calagin) 13 Conll o gy 535 il o) il Aleal
1 dguill g i Lgalas aly Julll Jlgha dabally
Ll xle @l dlany Jadias iy

13.10 ROLLOVER OF COMMODITY AND INDEX
FUTURES CFDS

el Ghalgs dial) cdlaal) Gipa  13.10

A rollover will arise in commodity and index
futures CFDs when the underlying front month
futures contract is approaching the expiry date
and we change our CFD pricing fee from the front
month to the next serial futures contract. When
the new price feed takes effect you will
immediately create a gain or loss in your open
trade equity. This profit or loss will depend on
your position size and direction and the price
differential of the expiring contract and the new
contract on which the price will be now based.
You will be credited or debited with a rollover
charge or benefit that will fully offset the effect
of the abovementioned profit or loss. For
example, if you have made a profit on the change
the new contract price feed you will receive a
rollover charge which will offset the gain.

Al AaY) il Jilie agiall B vaas Lo
el oV deall gy Ledie Hbge ddagyl
poy iy Ol olgml )l e (ol el
oalal) ol et (e gl e Saall e
Jynie (e Latie . M bl Ja¥) sl Y Ly
Blod ol Lo joill o (ot caall el Jage
ol 138 adiaan dl paldl) mgadl ol agud 8
diell jrd) 35 lalatly lithn aas e Bl
el ale i (531 paall Saelly Ladlall gl
i sl dhlia e Al Culall & il S oY)
D il a gl dhilua (e cpaad) calall e ol
25S3l JalSl Bladll ol )l il dalies asiin
e By a8 i€ 1Y JBd) Jue e oled
2330 aguy AT ) el au Jage i
c Sl Ll g )

13.11 REVALUATION OF POSITIONS AFFECTED
BY LIMITED HOURS TRADING

alelad Jglaitly 550aY cilibal) ands sae) 13.11

84940

You acknowledge that any reduction by the
application of limited hours trading under this
Agreement has the result that open positions will
be marked to market after close of trading on the
primary exchange and your margin requirement
will vary accordingly. If you do not wish to accept
this additional risk, you may close out any
affected contract at any time after notice has
been to you.

Jsls clele Guls Gub e gaias @l ob
OsSis 4l die iy AAEY) 038 Canges Bagane
V) Ligaty Ll 5550 dngiball il
daaypll (A Jolsll D] ae Lags il

iy el Lalal) jialgll clillrig Calidting dulul)
Dbl sda Joi 8 e Y S 1y el

iy ol b plie die (gl elai) Al jend (ALY
A sy Jlw) e
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13.12 SETTLEMENT

e 13.12

In relation to swap charges and benefits, they will
be accrued in the swap value field of your open
trade position. In the event there are insufficient
funds in your account, any amount due to us
because of the swap charges becomes a debt due
and owing by you to us. In relation to commodity
and index futures CFDs, rollover charges and
rollover benefits will be accrued in the rollover
value field of your open trade position. In the
event that there are insufficient funds in your
account, any amount due to us because of the
rollover charges becomes a debt due and owing
to us. When we make accounting payments, any
payments due under this Clause 13 will, subject
to Clause 16 of this Agreement, be made by us
adjusting the account with effect immediately
after close of business on the relevant business
day.

b e A dianlaall Lliey aguy (3l Lad
U b Aagidd) dllghs dapal Laflidl dad Dla
e (6 maar cdllia B DS lgal 395 a2
e Btag liatioen s dmlial) pgusy e Ul (3a%ue
baall ALY g jall Lyl 3gaally (et Lo . L s
Lieg 2aaill asuy ludial Las ¢ phiger Adadiyally
Aagiddl @llglhs Aibal yoatll ded Lla & sl
) gy cclilin 8 38IS Jlgal agng p2e Ala b
Godag Gintivna Uiod 23aTl gy Cannas Wl (aiana iy
@ i daulas Glegie adiy ag Lexie .U
il slefye g 13 2l 138 Cangar Abaase Cile i
Sh Clall g DA e ABEY) o2 e 16
Alall 63 dead) a8 dand) @BUe] 223 (558

14. STOP LOSS ORDERS AND LIMIT ORDERS

) algly Bledl) Gile) el .14

14.1  AVAILAILITY OF ORDERS

AN Bg 14.1

Stop loss orders and limit orders are only
available on selected instruments. We may refuse
to accept any stop loss orders or limit orders on
any trade. Such orders, if we do accept, may be
placed or cancelled at any time during the trading
hours of the exchange on which the underlying
instrument is traded.

adaa gl o Jadd dalie anll yalsly Bleal) Calil el
@ e i sl ol plud Gl alsl (ol Js oy 8
Pa iy gl &gl o als¥l el aa jeas . Jol
Al 831 Jols g o A daysd) b gl el
Ll Ll 1)

14.2  MARGIN REQUIREMENTS TO FILL ORDERS

salg¥) LA halgd) cldlie 14.2

An order which involves an instruction to us to
open a trade above a certain price will not
ordinarily be filled unless at the time when the
price reaches the relevant limit your account
contains sufficient trading resources to cover the
initial margin for the trade which is to be opened.
We may, however, at our discretion proceed to
fill such an order notwithstanding that your
account has insufficient trading resources to
cover the initial margin for the trade which is to
be opened. In such circumstances we reserve the
right at any time after the opening of the trade to
require you to deposit cash in the amount of the
required initial margin for that trade. Any such
further cash deposits will be payable as margin in
accordance with the provisions of Clause 10. A

ST Jghs sl W clada ey el i o
4 Joay ) gl Y Bale (e yras (e
e dhlia gy adl dlall (63 aall L)) el

G Jghll 5 (halgll dulaiil A4S Jghss 35

el (Lol Gy (Wl jsag clld pag 4aih Cany

Y oliaa of e a)ll Ao e 138 i S Lk

SAsY) algl) dudaial AIS J5l ylsa (e (ggin
Lafind cCagylall oda 4t g ) gl

glubs eidlae 3 Jolaall i aas iy ol A all
cJgall A Cslladll 91 algd) alaas (o ilae

Aiaioe Jull 136 e (AT L Cilelyy) (gl oS
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failure to make payment in the time and manner
required will be an event of default. We reserve
the right to refuse to open a trade in accordance
with a limit order if:

a) There has been an event of default; and
b) In any other circumstances where we
would be entitled to close the trade if it had
already been opened.

& GURY) (sSn 10 2l ASSY Gy halgS bl
s Alla Logllaall Laylally gl & adall oo
DY) sane eV Wby Jols x38 () 3 Gally Jadias

5 mati Gaa Ay €3 L
13 Jslaal) Ge) W 3asm s (a1 Cigyla o &
Ll 4aié o

14.3 LIABILITY FOR LOSSES ARISING FROM J..\j\z\ o Adaw) Aladl) e Z__ds;. J 14.3
ORDERS

You will remain liable for any losses in your a3 bl 3 iled (ol e Ygguse S
account which may be realized as the result of A Saa *)L,;S\ i n

the filling of an order, regardless of the trading S e oe B O e e

resources available on your account at the time oY) 2t By A chlia 8 dalid)

the order was filled.

14.4 OUR RIGHT TO IMPOSE A STOP LOSS Slud alay) )Ai e Al 144
ORDER 2

a) We have any reason whatever to think W géx o il WM IS Lege cinee o ol

that you will not pay us any money that is or may
become due to us; or

b) You make any statement to us which we
have reason to believe is or may not be true or

c) You fail to do anything that you have
undertaken to us that you will do; or

d) We are having difficulty in
communicating with you and there are grounds
for believing that this is because you have failed
to take reasonable care to ensure that you are
contactable by us at all times. Such grounds will
arise if (whether or not in order to make a margin
call) we dial all the telephone numbers given by
you to us but are unable to speak to you
personally and:

i We leave a message on any message-
taking facilities offered but we do not hear from
you within 30 minutes of leaving the message (or,
if we leave more than one, the first message we
leave, although if we leave or attempt to leave a
message, either with a person who offers to take
a message or on an automated message-taking
service but for any reason it does not reach you
we will nonetheless be deemed to have left a
message for you); or

ii. No message-taking services are offered
and we dial all the numbers given by you again

st Al e G 0 W Bupat a3 .o
S tlhna GG Y B gl maa
poins bl Ul 4y Cangad 8 ¢ o (ol Jad b i3 .z
o s
Mash b ciaesl a8 el ) asy 138 ob Sliedd
g bl Wlal Glacal Agied) L)
dal e elsn) 13 Clal sde gliins . cilagY)
i) ey bl (Y o Gialgll ddlas anais
S ol e Wikl U lgied Al Cilsgl
19 Ladd clil] Ghaanl)
Oo ST UK 13 ¢ f) Ayl 5 (e dada
sl e o IV Al e Wl )
e L) el @l Ulgla of LS5 1Y) Wil
Y Gl e @Y oSy dlul
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after a period of not less than 30 minutes and are Al USH Wl i ol e ) Jua

still unable to speak with you at once. .
p y ¢l

sty Jilwll Al cles s oy Y L2

Al e lnad LY A8 Jlal

e Uy Leg dada 30 e JB Y 8 aa
Jlal) b e Gl e 06

145  INFORMING YOU OF ORDERS WE IMPOSE s ) LAl ) 1425

We will as soon as is reasonably practicable after Galey) el g e Glae (Sae iy uil 8 g

imposing a stop loss order attempt to inform you .
| ) Sb Juay) (g e Sle Ml 5la
of it by telephoning you on the number or S PN e el Juail) Gl o 3L

numbers that you leave with us and: iy Wl LS Al A
a) Informing you personally of the stop loss oS al 13 S plaall Gali) els Gadd oljlaa) I
order or if this is not possible by; ) .
b) Leaving a message if, and only if, there is (R e e el
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15.1  WHAT CONSTITUTES AN EVENT OF
DEFAULT

i Gia (S 1) L

15.1

The following constitute events of default, which
upon their occurrence give us the right to take
action in accordance with Clause 15.2:

a) An insolvency event occurs in relation to
you;

b) You are an individual and you die or
become of unsound mind;

) You fail to provide any margin or other

sum due under this Agreement in respect of any
margin FX contract, FX option contract or CFD, or
the margin held by us in respect of any open
positions falls below our margin requirements;

d) You are in breach of any warranty or
representation made under this Agreement
and/or any information provided to us in
connection with this Agreement is or has become
untrue or misleading;

e) Any fee due to us is not paid in
accordance with this Agreement;
f) Whether or not any sums are currently

due to us from you, where any cheque or other
payment instrument has not been met on first
expectation or is subsequently dishonored or you
have consistently failed to pay any amount owed
to usin time;

g) At any time or for any period deemed
reasonable by us you are not contactable or you
do not respond to any notice or correspondence
from us;
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i) We reasonably consider that there are
abnormal trading conditions;

j) We reasonably consider it necessary for
the protection of our rights under this
Agreement;

k) We are unable to make price in the
margin FX contract, FX option contract or CFD
due to the unavailability of the relevant market
information for reasons beyond our control;

) We consider that you may be in breach of
any applicable law;

m) We are so requested by FSC or any other
regulatory body or authority;

n) The aggregate of your order and all other
orders for a margin FX contract, FX option
contract or CFD is outside the normal trading
size; or

0) A position limit is less likely to be
exceeded.
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15.2  WHAT ACTION MAY WE TAKE?
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If an event of default occurs we may take all or ran A3 W Joas ¢ yuall Gos Gigan Alls 3 L
any of the following actions: P N
tlgia (o ol Al clshay)
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currency of your account;

or CFD in such a manner as we requested;

may in our absolute discretion determine;

as long as the contingency subsists; or

or equity or take any other form of action.

a) Immediately require payment of any
amount you owe us, including margin;

b) Terminate this Agreement;

) Close all or any of your open positions;
d) Limit the size of your open positions

either in monthly terms or a number of margin FX
contracts, FX option contracts or CFDs (net or

gross);
e) Refuse orders to establish new positions;
f) Convert any ledger balances to the base

g) Exercise our rights of set off against
(including but not limited to) the funds held on
your behalf in the segregated client account;

h) Change the margin level at which we may
close your account;

i) Impose new margin requirements to your
trading or account;

j) Limit or withdraw the credit on your
account;

k) Suspend your account and refuse to
execute any trades;

) Call on any guarantee in respect of your
obligations;

m) Require you immediately to close out and

settle the margin FX contract, FX option contract

n) Enter into any transaction at such rates
and times as we may determine in order to meet
any obligation you may have incurred under a
margin FX contract, FX option contract or CFD:

o) Combine, close or consolidate any of the
accounts sustained by you and offset any and/or
amounts owed to, or by, us in such manner as we

p) Retain any amount owed by us to you
against any contingent liability of yours to us or

o)) Exercise any power or right that we may
have in accordance with this agreement or in law
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15.3  ADDITIONAL CLOSING RIGHTS

Lila) ) Ggis 15.3

We may also close your account on 14 days’
notice in the circumstances set out below. If we
rely on our rights under this clause, your account
will be suspended during the 14 day notice
period and you will not be able to place trades
other than those to close existing open positions.
If you have not closed all the open positions
within the 14 days’ notice we are entitled to take
any action within Clause 15.2. The relevant
circumstances are:
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a) Any litigation is commenced involving
both of us in an adversarial position to each other
and, in view of the subject matter of or any issues
in dispute in relation to that litigation, we
reasonably decide that we cannot continue to
deal with you while the litigation is pending;

b) Where you have persistently acted in an
abusive manner toward our staff (for example by
displaying what we consider to be serious
discourtesy or the use of offensive or insulting

Ciliga & DS Jals dfload (o0 ol sn
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language);
c) Where we believe on reasonable grounds | ll jhlsall slaf clle a5 Al Agine QLY sy Laxie
that you are unable to manage the risks that arise L5 e Lag
from your trades.
15.4  OUR RIGHTS TO CLOSE OR VOID Saly) o DY) b g 15.4

€

Without limiting our right to take action under
Clauses 15.2 and 15.3, we may also close or void
individual open positions and/or cancel any
order. We reserve the right to close all or part of
the open position in order to minimize the

5 15.2 Gl asan ela] SlaT) 8 Lis sl G
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amount in any dispute; and/or there is a material
breach of the agreement in relation to the open
position.
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15.5 OURRIGHTS TO SUSPEND ACCOUNT

lual) e b Uigha 155

Without limiting our right to take action under
Clauses 15.2, 15.3 and 15.4, we may in our sole
and absolute discretion suspend your account
pending investigation for any reason. Whilst your
account is suspended you will be able to close
your open positions but you will not be entitled
to place new trades. Circumstances in which we
may choose to exercise this right include but are
not limited to the following:
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a) When we have reasonable grounds for
believing that an event of default has occurred or
may occur but believe that it is reasonably
necessary to investigate circumstances with a
view to confirming this;

b) When we have reasonable grounds for
believing that you do not have a sufficient
understanding of the trades which you are
placing or the risks involved;

c) When we have not received within 10
days of a written request all information, which
we believe that we require in connection with
this Agreement;

d) We have reason to believe that there has
been a breach in your account share or that there
has been a threat to your account share; or

e) We have reason to believe that it is
necessary for us to comply with any regulatory
requirements.
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15,6 CONCLUDE INVESTIGATIONS

cligadl Js)  15.6

If we have suspended your account pending
investigation, we will use reasonable endeavors
to conclude our investigation within five (5)
business days. When we conclude our
investigation we will inform you whether trading
on your account may resume or whether we will
seek to take further action pursuant to this
Agreement.
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15.7  EXERCISE OF RIGHTS
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We may exercise our rights under this Clause 15
at any time after the relevant event has occurred
and where relevant will do so on the basis of the
next available price for the affected open
position, as determined under Clause 12.5.
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12.5

16. NETTING AND SETTING OFF

Lalidly Liadl .16

At any time following the occurrence of an Event
of Default, we may, by notice to you, specify a
date (the "Liquidation Date") for the termination
and liquidation of Netting Transactions in
accordance with this Clause.

This Agreement and all trades under it form part
of a singular agreement between us and you,and
we both acknowledge that we enter into this
Agreement and any trades under it in reliance
upon these terms.
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17. PAYMENTS alsgadl .17
17.1  YOUR PAYMENTS MUST BE THE FULL Jalsl) fluall lileghaa (g e 17.1
AMOUNT

When you make any payment which is subject to
any withholding or deduction under this
Agreement, you must pay to us an amount that
ensures that the amount actually received by us
is equal to the full amount we would have
received had no withholding or deduction been
made.
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Unless otherwise provided in this Agreement, all
amounts due to us will, at our option:

a) Be deducted from any funds held by us
for you; or

b) Be paid by you in accordance with this
Agreement.

You must pay all commissions, fees and charges,
including administration fees, data fees, and
rollover and financing charges, and other charges
that may be levied by us from time to time, in
accordance with this Agreement. Goods and
services tax will be added to the amount payable
where relevant.
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When your account is in credit, you may request
us to send you a cheque or effect payment by
alternative means of the amount in credit of such
amount as you may specify. But, we may at our
discretion withhold from the amount of the
credit balance if:

a) Any overnight position on your account
shows a notional loss;
b) We reasonably consider that further

amounts may be required to meet any current or
future margin requirement on open positions due
to underlying market conditions;

c) If you have any contingent liability to us
(or to any of our associates), in respect of any
other account open with us;

d) We reasonably determine that there is
an unresolved dispute between us and youin
connection with this Agreement or any margin FX
contract or CFD; or

e) We consider it necessary or desirable
to withhold such amount to comply with our
regulatory or legal obligations, and we will notify
you as soon as reasonably practicable if we
decide to take such action.
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17.5 NO SECURITY INTERESTS CREATED
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Nothing in this Agreement is intended to create
or does create in favour of either of us any
mortgage, charge, lien, pledge or other security
interest in any cash or other property transferred
by one to the other under any margin FX contract
or CFD.
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17.6 PAYMENTS TRANSFERRED MUST HAVE
FREE TITLE

B Ala di Agaal) clegirall o8 O4S of e 17.6

Each of us agrees that all rights, title and interest
to and in any payment which it transfers to the
other in respect of a margin FX contract or CFD
under this Agreement vests in the recipient clear
of any liens, charges, encumbrances or other
interest of the transferor or any third party.
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18. AMENDMENT AND TERMINATION
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18.1  CURRENT VERSION OF AGREEMENT ENanl) Cipa dgis ABlaT Al Jlaay) asay 18.1
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18.2 AMENDING AGREEMENT gyl Qs 18.2

We may amend or replace this Agreement by
giving written notice of the changes. We will only
make changes for good reason, including:
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a) Making the provisions clearer or more
favourable to you;

b) Reflecting legitimate increases or
reductions in the cost of providing services to
you;

) Rectifying any mistakes that may be
discovered;

d) Reflecting any changes in the applicable

laws, codes of practice or decisions by court,
ombudsman, regulator or similar body;
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e) Reflecting changes in market conditions; (Ggull gyl (& il S s
f) Reflecting changes in the way we do illee Ly a5 Gl daphll 4 clpall (s
business.

18.3  YOU MAY OBJECT
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If you object to any changes, you must notify us
within 14 days of the date the notice is deemed
to be received under Clause 36. If you do not do
so, you will be deemed to have accepted the
changes. If you give us notice that you object,
then the changes will not bind you; but we may
require you to close your account as soon as
reasonably practicable and/or restrict you from
placing trades and/or orders to close your open
positions.
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18.4  APPLICATION DATE

Gakil) fa)s 18.4

Subject to Clause 18.2, the amendments made
under this Clause 18 will apply, including to all
open positions and unexecuted orders, from the
effective date as stated by us of the changes
specified in the notice.
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18.5 OUR RIGHT TO TERMINATE ¢y gA Lis 18.5
We may terminate this Agreement and close your | s, G RCENN OAe)s A8 228 elgd] W Heas
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18.6  YOUR RIGHT TO TERMINATE VRN u3 dia 18.6

You may also terminate this Agreement or close
your account at any time by giving us written
notice. Your account will be closed as soon as
reasonably practicable after we have received
notice, all open positions are closed, or orders
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cancelled, and all of your obligations are
discharged.

18.7  RESERVATION OF RIGHTS

Gsiall Bis  18.7

If you or we provide notice to close your account
or terminate this Agreement under this Clause

18, we reserve the right to refuse to allow you to
enter into any further trades or orders which may
lead to you holding further open positions.
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e | 41 4 S s J 158 o
agreement. RS oda
19.  APPLICATION OF ACCOUNT FUNDS cluall Jigal Guli .19
19.1 OURRIGHTS TO APPLY ACCOUNT FUNDS claat) Jlgal okl ga Udgds 19.1

We may at any time without prior notice to you,
in order to discharge your obligations (actual or
contingent) under this Agreement:

a) Apply all or part of any currency held by
us in your account and any currency held by us
for the purpose of your dealings in such order or
manner as we think fit, whether the liabilities are
actual or contingent, primary or collateral, joint
or several;

b) Combine or consolidate all or any of the
your accounts with us; and
c) Convert at a commercial rate currency

held by us in your account into a currency or
currencies in which payments are due from you
to us and without us being responsible to you for
any loss resulting from such conversion.

dal e ecll e Jla] G50 iy (o B W e
(AAEY) 038 Cangas (Annpe ol Auled) LI £las)

B le o e ol e on f IS Guls
i il SEDLalat iyl gy Jagint dlee (sfg Sliln
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20. CEASING TO OFFER TO TRADE

Jodl sae oo abgl .20

20.1  OURRIGHT TO CEASE TO TRADE IN
MARGIN FX CONTRACTS, FX OPTION CONTRACTS
OR CFDS

cilaal) Cipa 35 A Jgaill oo Bl B Uas 20.1
Aia¥) cdleal) iya LA agie i (halgs dniad)
cildgjal) Julia agéal) g

We may at any time by written notice to you
cease to offer to trade in any margin FX contract,
FX option contract or CFD, specifying in the
notice a date on which we will cease to offer to
trade in the particular margin FX contract, FX
option contract or CFD and such date being at
least seven (7) days after the notice is sent.

o &l hd les) DA e iy (6 AW ea
EDleall Gy die (gl & Jlaill (mpe e g
iaY) Cleaall Cipea Jls Sie o (algs LuinY)
Dledl) 8 s waat pe el il il die

CLIENT AGREEMENT




MEX Global™

ALYl Ol Gipa L die o (iales Yl
Lass Gyl 130 (5S0y Gnal) lig al) Jilia Sal)
ledY) Jlal 20 Y e oL (7)

20.2  CLOSE OUT OF POSITIONS IF WE CEASE ClaliY) Gl il 20.2
TO TRADE )
a) You agree to close out all open positions | 15 el cilaial e O e Gl g

in relation to the margin FX contract, FX option
contract or CFD for the date specified in the
notice and we will close out any remaining open
positions on the date specified in the notice with
effect from the close of trading on the day.

b) If we exercise our right to close out your
remaining positions under the preceding Clause,
we will close out those open positions at the
closing price for the contract except where your
open positions are outside the normal trading
size, in which case we will close those positions at
a reasonable price determined by us in
accordance with market practice, but at our
absolute discretion.

Al sl Gipn diay gl Lo
AiaYl EDleall Giypen La die ) Gialgs
G2l Al cligyall Llie sl
dagibe Cliba gl Bl astivg lasy!
Bl Jledy) 8 sl o)l b G
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Laial cblisa Dlel 4 s Ll 13 .o
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by lai Allal) o3 8y (salad) Jolal
Cilylaal Gy soans Joina yaow cliiall
- Glladl Upaial g (Sl ¢35

21. LEGAL AND REGULATORY
REQUIREMENTS

Loadasilly Aigilal) cilllaial) .21

21.1  OUR ACTIONS TO COMPLY WITH THE
LAW

O JEod Wieha)  21.1

Despite any other provision of this Agreement, in
providing the services in this Agreement, we will
be entitled to take any action as we consider
necessary in our absolute discretion to ensure
compliance with all applicable laws. You hereby
indemnify us against all liability including any
claim, loss, expense or cost incurred as a result of
our actions under this clause.

AAEY) oda JaT e AT S8 (6l e a2yl e
@ 33 W 3ay (ABEY) 03 b leadl) aais die
JUeY! olaal laall Gyl g Gy pumm ol i shyal
aa 138 Cangar Liaged . gl AL (il 8l) s
{3\ WERE - SORP E LI S DU LS VN [ EVEN
e Cnger Wlela) Ao 528t A ) Ciyliae

Ll

21.2  YOU AGREE TO COMPLY WITH THE LAW

Ol Qi) e g8ls 21.2

You agree strictly to comply with all applicable
laws. If we reasonably consider you have not so
complied, we may terminate this Agreement
immediately without notice.

A oldl) aead JEY) o ajba IS5 385
iy a3l o) el Jgtea (S5 Uyl 13) L gadaill
Jl"‘:'l dgd J}d\ LA:' 2g§ta3‘>1\ 0l ;L@-ﬁl Wl Jj;:\ﬂ

22. LIMITATION OF LIABILITY

Al gjauall 2 22
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22.1 REASONABLY FORESEEABLE LOSSES Jsfra IS0 dadgiall Jiludl  22.1
Other than is described in Clause 22.2 and o Lagil pas22.2 il 8 aame g8 Lo DAy
subject to our limits on our liability in this Clause TN o T
22.1, we are each only responsible for losses that 18 Ygpuse e IS 05 22.1 3 N3a o Ldss
are reasonably foreseeable consequences of Jstre (S0 dagie Cllse 098 Al Sluall (e
breaches of this Agreement are at the time the ABEY o) cy 8 AEEY) e3a 3y Al
Agreement is entered into. ’ )
22.2  INDIRECT LOSSES Balall g ildl 22.2
We are not responsible for indirect losses which Gaas Al galal e ladll e oalgdee s Y
occur as a side effect of the main loss and ) . .

. : Al Ayl el sHleall  uls 5K
damage which are not foreseeable by you and us. O V@l Bl ShsVls 5 Car s
We are not liable to you for losses which you Aalas Glggune OsSEY LULE e o) Al (e lgaig
incur which are foreseeable by us for the reason Grald b lgaigis lly loass 3l iluall e
that you have communicated the possibility of Tt Caa ] \ el C . e
such losses or any special circumstances to us. Aald gk gl ) s
22.3 LOSS OF PROFIT =) Blwd 22.3
We are not liable to you for any loss of profit or E cll b Bl @l oo alas dgsue Ll oas
opportunity. o7 ) dnil
22.4  APPLICATION OF LIMITATIONS agaal) guki  22.4
The limitations of liability in this Clause 22 apply el 22 2ud) a8 535l dddgsuall gan Gulaid
whether or not we or any of our employees or . : .

A< Jlasl WY I luadsga ) (EATS

agents knew of the possibility of the claim being S5 Jlaal LS o Lalage 0 gl ple
incurred. Yl Adlaal)
22.5 YOU AGREE TO INDEMNIFY US Udaigns Ao dlgs 22.5

You agree continuously to indemnify us against
all losses (including consequential losses), taxes,
expenses, damages, charges, receipts, demands
and expenses of any nature and on any account
and liabilities present, future, contingent or
otherwise and including legal fees on a full
indemnity basis which may be suffered or
incurred or brought against us or in connection
with or caused by:

L) bl paas e limigs o haiuly Gl
cpliadly il (Aeal) sleall ol
Gl peadly cilihlly c¥lails aswlly oYl
S Al cldilly Glas 6 ey g58 6l 0n
ol Glly 8 Lo Al pe gl duapal) of il
225 iy 38 (A LSl (pmganl (ald e 53
fb Lo s ol Bl Lad ol Liaa dad) o) aleas
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a) Your breach of this Agreement;

b) Us entering into any margin FX contract,
FX option contract or CFD;

) Us taking any action under Clause 12 of
this Agreement;

d) Any representation or warranty given by

you being incorrect, misleading or untrue, or any
error in any order or instruction which is, or
appears to be, from an authorized person, unless
and to the extent only such is suffered or
incurred as a result of our gross negligence or
willful default.

(Al o3gl Glija

S Gl LiaY) cDlaal) Cipa 2o gl Ly .o

Qe die o dwnl) cdleall Gipa L i
¢Cald g 4l
ALY 038 (e 12 2l g eyl () 283
S g e Glils (e adke laa S )l
ool b sl Sl s e S b
Al pyan padd e el a5l (05 ciladad
Ao alest of 22 &3 (3 dagll aall g o L

caxial) Uyuadi of avall Lillea)

22.6  SURVIVAL OF INDEMNITY ol Gl Jlaiad 22.6
The indemnity in Clause 22.5 survives Gl 22.5 8l A ade (agaiall (gl Jhy
termination of this Agreement and any . T )
Adlaa (glg A8laY) 1)
transaction under this Agreement. e o LAE] o sled] o
LAalay)
23. CLIENT MONEY Jaand) Jlgal .23
23.1  CLIENT MONEY RULES AND sdandl Jlgal gojluaiy 2018 23.1
AUTHORISATIONS
All money paid to us by you or a person acting on L_si o el W) e ) JlseY) e Ladiai
your behalf, or which is received by us on behalf . N . .
. . ..\ . . - - W
of you, will be held by us in one or more B el i) ) e Bls ety
segregated bank accounts. These moneys do not | JS& Y . JiSI gl aals dhatia dpae Clua 8 cdlic
constitute a loan to us and are held on trust by Jun e Lo Blaa¥) Sug W L JlsaY) o2a
us. You agree and acknowledge that individual TR O R Py
accounts of our clients are not separated from Al hlaadl G iy Gil Gdls e L)
each other within the segregated trust accounts LY Glles o g e Juais ¥ Dl
operated by us. Aoy ) Alaiial)
The customer agrees that, in the event that there i i o - )
has been no movement on the customer’s oo A5 3gn pae Alla Bl o dpanl) il
trading account balance for a period of at least (6) @ e J8 Y 5 Jraall Jolvi Clis 2y
six (§) years (notmthstandmg an.y paer]ents or eNlad o clogae o oo Lkl ak) Clyia
receipts of charges, interest or similar items) and i o ) .
the Company is unable to trace the customer o A Ol (Abedl) sualiall o) lsall ) o gusl
despite having taken reasonable steps to do so, Ugina Clshid a3l (e a2yl o Juaall aiil 5,08
the Company may release any customer’s money : : ; i . L
) Jlgal 8 | o Zhay) a<,sll g cellyy ALl
balances from the segregated account. o) o Bl i) A58 om0
ceaiiall luall e Jsac
23.2  TREATMENT OF INVESTMENT CAPITAL lslly (glaiind) Jlall u-“b aa el 23.2

AND INTEREST

Unless otherwise agreed in writing with you:

telaa Blad @y (DA e @lay) ool W
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a) We are solely entitled to any interest or
earnings derived from your money’s being
deposited in a segregated trust account or
invested by us in accordance with the client
money rules with such interest or earnings being
payable to us from the relevant segregated trust
account or investment account, as the case
requires as and when we determine;

b) Upon realization of an investment of your
moneys, the initial capital invested must either
be invested in another investment permitted by
the client money rules or deposited by us into a
segregated trust account operated in accordance
with the client money rules;

) In the event that the amount received
upon realization of an investment of your
moneys is less than the initial capital invested, we
must pay an amount equal to the difference into
a segregated trust account for the benefit of you,
except where any such difference is the result of
amounts paid out of the investment to us and/or
any associate of ours in accordance with the
terms and conditions of this Agreement;

d) We will not charge a fee for investing
your moneys in accordance with the client money
rules.

Al - Ll ol dilgh gl e Jgeanl) Lang Ul 3oy I
S deatie Jlatin) Glua & @lllsdl gl oo
@33 g aand) Jlsel aelal Gy Lld (g Lo Laiind
S Pl Glia e W) WY i 2lsall o3
it LS dlall (63 Jeaiid) i) Cilus
eelld 2ass Ladie g LSy )

oy Dl W oy celllpdl e aiat die .
4 opad AT Sl 4 el ) JW)
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tsanl) Jlgal e)sal iy alindn iy Juaiia (el

WWgaY Hlind 33 e aliaall aladdl f dlla i o
pix o i il JY) JW Oy e B
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¢A ALY oda alSaly ag il Uiy Wl by of o /

sclgil Gy clllsal ldind o lagay gapis o 22
Jaeal) Jlgal

23.3  PROPERTY HELD ON TRUST

LY Jow Ao lgo Biiae clsliad)  23.3

If property, other than money, is given to us by
you or a person acting on your behalf, or for your
benefit, it must be held by us on trust in
accordance with the client money rules.

e ol Gl (e cJlse¥) CDIAL (ulShias linte 5 13)
O b celallial of cclic Al Caypaly (add Jd@
cdseal) Jlgal aclgl Gy L) Jaan Ao Lgs Jadias

23.4  YOU AUTHORISE US TO DEAL WITH YOUR
ACCOUNT

dilua pa Jalailh W pai 234

To the extent permitted by law, you irrevocably
and unconditionally authorize us and/or any
associate of ours to:

@ ol [ 5 Lagin clild (ygilall 4 rane ) 2ad) )
Lo Jayd ol a8 (99 DU LB e S8 W ey
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a) Withdraw, deduct or apply any amounts
payable by you to us and/or any associate of ours
under this Agreement from your money’s held in
any segregated trust account or invested by us,
including, without limitation making a payment
for, or in connection with, the margining,
adjusting or settling of dealings in margin FX
contracts, FX option contracts or CFDs entered
into by you or the payment of interest or charges
to us, it being acknowledged and agreed by you
that such amounts belong to us under this
Agreement and may be used by us in our
business from time to time, including for the
payment of amounts to our counterparties;

b) Pay, withdraw, deduct or apply any
amounts from your money’s held in any
segregated trust account or invested by us as
permitted by the client money rules, it being
acknowledged and agreed by you that any such
amounts that belong to us may be used by us in
our business from time to time, including for the
payment of amounts to our counterparties;

) Deal with any property, other than
money, given to us in accordance with the terms
and conditions of this Agreement, including,
without limitation:

i Dealing with such property in connection
with the margining, adjusting or settling of
dealings in margin FX contracts, FX option
contracts or CFDs entered into by you: or

ii. Selling or charging in any way any or all of
your property which may from time to time be in
the possession or control of us or any of our
associates following the happening of an event of
default;

d) Deal with any property, other than
money, given to us as permitted by the client
money rules;

e) Use such moneys for the payment of
amounts to counterparties with whom we enter
into derivatives to hedge our exposure to you in
connection with margin FX, FX option and/or
CFDs or hedge our exposure to other clients who
have entered into these financial products under
the Client Agreements with us;

f) Deal with such moneys in any other way
as permitted by you in writing.
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Retail client and sophisticated client money are Alzal) L) L S dlle il s s2a RFCNURN

not used in connection with margining,

guaranteeing, securing, transferring, adjusting or ol Ly e = b e G

settling dealings in derivatives by MEX Global 5 Ualg dia¥) Claall Cajpaa iy Blay Lasd

Financial Services LLC LLC or on behalf of people | .y [ 5 Ruial) cDlead) Cipa Lbs S/

other than the client. h . )
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24. WARRANTIES, REPRESENTATIONS AND alagailly ch) Bl clilaall .24
UNDERTAKINGS

24.1  YOUR WARRANTIES dililasa  24.1

You undertake, warrant and represent to us, with | -yl ST Al aady W) jEg Cecaiy dgad

the intention that the following undertakings,
. . & Lagy B a4l clylayly cbilaall
warranties and representations are repeated L Lag Be JS A AdED LAYl o
s lalailly

each time you provide instructions to us: 1la
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a) Legal disability: you are not under any
legal disability and are not subject to any law
which prevents you from entering this
Agreement or any margin FX contract, FX option
contract or CFD;

b) Corporate authorization: if you are a
company, you are empowered by, and have
obtained, all necessary corporate or other
authorities under your constitution and at law;
c) Consents: you have obtained all
necessary consents and have the authority to
consent to and enter into this Agreement which
may be against us as a counterparty;

d) Compliance with laws: you are complying
with all laws to which you are subject;
e) Able to pay debts: you are able to pay

your debts as and when they fall due and are not
otherwise insolvent or presumed to be insolvent
under any law;

f) No liquidator etc: no liquidator,
provisional liquidator, receiver, receiver and
manager, trustee, controller, official manager,
administrator or similar officer has been
appointed in relation to your affairs and no
application has been made for the appointment
of any of these persons;

g) Information accurate: at all times the
information provided by you to us, whether in
the application form or otherwise will be
complete, accurate and not misleading in any
material respect;

h) Transactions: you will not conduct any
transactions, including trades, which contravene
laws or regulations in any transactions in relation
to insider trading, market manipulation or market
abuse;

i) Suitability: you fully understand the high
risks associated and the potential for high profits
with entering into the Transaction contemplated
under this Agreement, that you have obtained
relevant taxation, legal and other professional
advice in relation to the Transactions;

j) Risk Disclosure: you have read and
understood the above risk disclosure any other
information or disclosure statement issued by us
in relation to the financial products and
transactions relevant to the Account You have
been recommended to obtain appropriate
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independent financial advice prior to entering
this agreement and in any case you have
considered your own financial situation,
objectives and needs when you enter this
agreement;

k) Non-infringement: In executing and
complying with this agreement, you will not
infringe any provisions of any other document or
agreement you are a party to;

) Our services: you acknowledge and
understand that we will not provide legal, tax,
accounting or personal financial advice to you as
part of the services we provide you in accordance
with this agreement.

m) Acting as principal: you acknowledge and
understand that we will be acting as principal in
our relationship with you. Our directors,
employees and associates may and can deal on
their own account in relation to your
transactions;

n) Extent of authority: We are not required
to act in accordance with your instructions if in
our opinion to do so would or could constitute a
breach by it or its agent or counter party of the
Corporations Act or any other Applicable Law.
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24.2  TRUSTEE OF A TRUST LY ol 242

Where you are the trustee of a trust, settlement | i L) (ysa f Ligs o LY Gudl 058 Cun
or fund (including a superannuation fund) (the i

fig ey gt Slild ((LlY)) acld Hoaia Sl
trust) you further undertake, warrant and i . DA IS

represent to us, with the intention that these clleally Gl o3 JhS aak (Laf W
undertakings, warranties and representations are selagderlly Lo Liag 35 Bya S o i@l
repeated each time you provide instructions to )

us:
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a) Capacities: you acknowledge and agree
that you enter into this Agreement in your
personal capacity and in your capacity as trustee
of the trust;

b) Sole trustee: you are the sole trustee or
trustees of the trust and you have been validly
appointed;

) Trust validly created: the trust was validly
created and is in existence at the date of your
application and has been duly stamped (if
required);

d) Solely constituted: the trust is solely
constituted by the trust deed described in your
application and is as amended or substituted
(trust deed);

e) Right of indemnity: you have the right of
indemnity against the assets of the trust under
the trust deed and there has not, and will not be,
any breach of trust or any other action that will
prevent you from enforcing your rights under
that indemnity;

f) Full authority: you are empowered and
have full authority under the trust deed to enter
into this Agreement and to enter into the
transactions contemplated by it;

g) No actions: there is no current or
pending or threatened action or proceeding
affecting the trust or any of the trust’s assets
before any court or body which draws or
purports to draw into question or is likely to
affect the legality, or validity, of your right of
indemnity under the trust deed or of this
Agreement or any margin FX contract, FX option
contract or CFD or your ability to observe your
obligations under it;

h) Ceasing to be trustee: you will notify us
immediately in writing if you cease for any reason
to be the trustee of the trust or the trust is
determined or ceases to exist;

i) No distribution of capital or income: you
will not make any distribution of any income or
capital or assets of the trust that results in there
being insufficient assets of the trust to meet any
of your liabilities under this Agreement.
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24.3  SUPERANNUATION FUNDS

ol alilba gulia  24.3
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If your account is funded using superannuation,
you must notify of that fact as it may impact your
classification as a wholesale or retail client.

If you are the trustee of a superannuation fund
you further undertake, warrant and represent to
us, with the intention that it is repeated each
time you provide us with instructions, that you
have sought advice as the trustee of a
superannuation fund dealing In margin FX
contracts, FX option contracts or CFDs and are
satisfied that in so doing you comply with all your
fiduciary duties and obligations under the
Superannuation Industry (Supervision) Act 1993
and the regulations made under it, and that your
dealings do not in any way breach that
legislation.
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244  NOTIFICATION OF CHANGES

clpaill Uady) 24.4

You undertake that throughout the term of this
Agreement you will promptly notify us of any
change to the details supplied by you in your
application form and any material or anticipated
change in your financial circumstances which may
affect the basis upon which we do business with
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24,5  ELECTRONIC SERVICES dgig sy claadll  24.5
a) Subject to Clause 25 all warranties, cbilacall pues alaiiulg (MA] 2 25 aull slelye e g

express and implied, as to the description,
quality, performance or fitness of the purposes
for you of the electronic services or any
component of such electronic services are
disclaimed and excluded.

b) We do not warrant or forecast that the
electronic services or any component of any
electronic services or any services performed in
respect of any such electronic services will meet
the requirements of any user, or that the
operation of the electronic services will be
uninterrupted or error-free, or that any services
performed in respect of the electronic services
will be uninterrupted or error-free.
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25. ELECTRONIC SERVICE TERMS
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25.1 SCOPE gl 25.1
This Clause 25 applies to your use of electronic Glaaall slaainl e 25 aull 1 sy
services. g S
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25.2  ACCESS

Jyasl 25.2

Once you have gone through the share
procedures associated with an electronic service
provided by us, you will get access to such
service, unless agreed otherwise or stated on our
website. Please consult our website for more
details on operating times. We may change our
share procedures at any time and we will tell you
of any new procedures that apply to you as soon
as possible.
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25.3  ACCESS REQUIREMENTS

Jyasl cllkia  25.3

You will be responsible for providing the system
to enable you to use an electronic service.
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25.4  VIRUS DETECTION

alug il oo Gadsl  25.4

You will be responsible for the installation and
proper use of any virus detection/scanning
program we require from time to time.
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25.5  USE OF INFORMATION, DATA AND
SOFTWARE

cbally Cliblly clagheal) aladin)  25.5

In the event that you receive any data,
information or software via the electronic service
other than that which you are entitled to receive
pursuant to this Agreement, you will immediately
notify us and will not use, in any way whatsoever,
such data, information or software.
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25.6 WHEN USING THE ELECTRONIC SERVICE
YOU MUST:
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a) Ensure that the system is maintained in
good order and is suitable for use with such
electronic service;

b) Run such tests and provide such
information to us as we reasonably consider
necessary to establish that the system satisfies
the requirements notified by us to you from time
to time;

c) Carry out virus checks on a regular basis;
d) Inform us immediately of any
unauthorized access to an electronic service or
any unauthorised transaction or instruction
which you know of or suspect and, if within your
control, cause such unauthorised use to cease;
and

e) Not at any time leave the terminal from
which you have accessed such electronic service
or let anyone else use the terminal until you have
logged off such electronic service.
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25.7  SYSTEM DEFECTS

In the event you become aware of a material
defect, malfunction or virus in the system or in an
electronic service, you will immediately notify us
of such defect, malfunction or virus and cease all
use of such electronic service until you have
received permission from us to resume use.
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25.8  INTELLECTUAL PROPERTY

dusil) dsla) 25.8

All rights in patents, copyrights, design rights,
trade-marks and any other intellectual property
rights (whether registered or unregistered)
relating to the electronic services remain vested
in us or our licensors. You will not copy, interfere
with, tamper with, alter, amend or modify the
electronic services or any part or parts thereof
unless expressly permitted by us in writing,
reverse compile or disassemble the electronic
services, nor purport to do any of the same or
permit any of the same to be done, except in so
far as such acts are expressly permitted by law.
Any copies of the electronic services made in
accordance with law are subject to the terms and
conditions of this Agreement. You must ensure
that all the licensors trademarks and copyright
and restricted rights notices are reproduced on
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these copies. You must maintain an up-to-date
written record of the number of copies of the
electronic services made by you. If we so request,
you must as soon as reasonably practical, provide
to us a statement of the number and
whereabouts of copies of the electronic services.
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25.9  LIABILITY AND INDEMNITY Oagally Lgiual)  25.9
conditions of s Agreement elating t the o
ﬁzwnitation of liability and provision of indemnities, ooy Aelgpuaally Ble Lo agaadls slas
the following clauses apply to our electronic Wlead Ao 4061 agul) galat (il gail)
services: 4 g y<IY)

a) System errors: we have no liability to you
for damage which you may suffer as a result of
transmission errors, technical faults,
malfunctions, illegal intervention in network
equipment, network overloads, malicious
blocking of access by third parties, internet
malfunctions, interruptions or other deficiencies
on the part of internet service providers. You
acknowledge that access to electronic services
maybe limited or unavailable due to such system
errors, and that we reserve the right upon notice
to suspend access to electronic services for this
reason.

b) Delays: neither we nor any third party
software provider accepts any liability in respect
of any delays, inaccuracies, errors or omissions in
any data provided to you in connection with an
electronic service.

c) Viruses from an electronic service: we
have no liability to you (whether in contract or in
tort, including negligence) in the event that any
viruses, worms, software bombs or similar items
are introduced into the system via the electronic
service or any software provided by us to you in
order to enable you to use the electronic service,
so long as we have taken reasonable steps to
prevent any such introduction

d) Viruses from your system: you must
ensure that no computer viruses, worms,
software bombs or similar items are introduced
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into our computer system or network and will
indemnify us on demand for any loss that we
suffer arising as a result of any such introduction.
e) Unauthorized use: we are not liable for
any loss, liability or cost whatsoever arising from
any unauthorized use of the electronic service.
You continuously indemnify us against all losses,
liabilities, judgments, suits, actions, proceedings,
claims, damages and costs resulting from or
arising out of any act or omission by any person
using the electronic service by using your
designated passwords, whether or not you
authorized such use.

f) Markets: we are not liable for any act
taken by or on the instruction of a market,
clearing house or regulatory body.
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25.10 SUSPENSION OR PERMANENT
WITHDRAWAL WITH NOTICE

Jlad) 2 adlall ) of galadll  25.10

We may suspend or permanently withdraw an
electronic service, by giving you 10 days’ written
notice.
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25.11 |IMMEDIATE SUSPENSION OR
PERMANENT WITHDRAWAL

allall ol of (gal) Galasll 25.11

We have the right, unilaterally and with
immediate effect, to suspend or withdraw
permanently your ability to use the electronic
service, or any part thereof, without notice,
where we consider it necessary or advisable to do
so, for example due to your non-compliance with
the applicable laws, breach of any provisions of
this Agreement, on the occurrence of an event of
default, network problems, failure of power
supply, for maintenance, or to protect you when
there has been a breach of share. In addition, the
use of an electronic service may be terminated
automatically, upon the termination (for
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whatever reason) of (i) any licence granted to us
that relates to the electronic service; or (ii) this
Agreement.

25.12 EFFECTS OF TERMINATION

sy LU 25.12

In the event of a termination of the use of the
electronic service for any reason, upon request
by us, you must, at our option, return to us or
destroy all hardware, software and
documentation that we have provided you in
connection with such electronic service and any
copies thereof.
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26. DIRECT DEBIT AUTHORISATION

L) padl) Gangls .26

The following provisions apply if a direct debit
arrangement (“direct debit authorization”) is
entered into between you and us to debit the
account of you for moneys you owe to us:

a) The direct debit authorization applies in
respect of all moneys due and payable to us
under the confirmation and this Agreement;
b) You:

i Must ensure that sufficient funds are
available in the nominated account to meet all
drawings on their due dates;

ii. Must advise us immediately if the
account nominated is transferred or closed;

iii. Must ensure a suitable alternate
payment method is arranged with us if you
terminate this direct debit authorization;

iv. Are liable for all fees incurred by us in
relation to failed drawings.
c) We:

i Where the due date falls on a non-
business day, will draw the amount on the next
business day thereafter; and

ii. Reserve the right to cancel the direct
debit authorization if three or more drawings are
returned unpaid by your nominated financial
institution and to arrange with you an alternate
payment method.

ci) You:

i May terminate or amend the direct debit
authorization at any time by giving 14 days prior
to written notice to us;

ii. Stop payment of a drawing under the
direct debit authorization by giving three (3)
days’ prior written notice to us;
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iii. Where you consider a drawing has been
debited incorrectly, you can dispute the drawing
directly with us or lodge a direct debit claim
through your nominated financial institution.
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27. FORCE MAJEURE

Baldl sedl .27

27.1  FORCE MAJEURE EVENT

Al 5ol das 27.1

We may in our reasonable opinion determine
that an emergency or exceptional market
condition exists (“a force majeure event”),
including but not limited to:

a) Where we are, in our opinion, unable to
maintain an orderly market in our margin FX
contracts, FX option contracts or CFDs in respect
of any one or more of the underlying instruments
as a result of the occurrence of any act, omission
or event

(including but not limited to any circumstance
beyond our control such as strike, riot, civil
unrest or failure of power supply,
communications or other infrastructure);

b) The suspension, closure, liquidation or
abandonment of any relevant market or
underlying instruments;

) The imposition of limits or special or
unusual terms in the relevant markets or
underlying instruments;

d) The excessive movement, volatility or
loss of liquidity in the relevant markets or
underlying instruments; or

e) Where we reasonably anticipate that any
of the circumstances set out in Paragraphs
27.1(a) to

(d) of this Agreement are about to occur.
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27.2  ACTIONS WE MAY TAKE

WAAT U jaan 3 clelaY)  27.2

If we determine that a force majeure event exists
then we may (without prejudice to any other
rights under this Agreement and at our sole
discretion) take any one or more of the following
steps:

a) Alter normal trading times;
b) Alter the margin percentage;
c) Amend or vary this Agreement and any

transaction contemplated by this Agreement,
including any contract, insofar as it is impractical
or impossible for us to comply with our
obligations to you;

d) Close any or all open margin FX contracts,
FX option contracts or CFDs, cancel instructions
and orders as we deemed to be appropriate in
the circumstances; or

e) Take or omit to take all such other
actions as we deem to be reasonably appropriate
in the circumstances having regard to the
positions of us, you and other customers.
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27.3
EVENT

NOTIFICATION OF FORCE MAJEURE

Bl Beall Gaay Uiyl 27.3

To the extent practicable, we will take reasonable
steps to notify you of any action that we propose
to take under Clause 27.2 before we take such
action. If it is not practicable to give you prior
notice, we will notify you at the time promptly
after taking any such action.
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27.4  LIABILITY

Llgiumd) 4.

If we determine that a force majeure event
exists, we will not be liable to you for any failure,
hindrance or delay in performing our obligations
under this Agreement or for taking or omitting to
take any action in accordance with Clauses 27.2
or 27.3 of this Agreement.
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27.5  CLOSE OPEN POSITIONS
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In some circumstances, we may be unable, after
using all reasonable efforts, to acquire,
substitute, maintain, unwind or dispose of any
underlying instrument we consider necessary to
hedge or protect our exposure to market and
other risks arising from an open position. In such
circumstances, we may close that open position
at the contract price.
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28. DISPUTE RESOLUTION ghil da 28
28.1  INFORMING US ABOUT DISPUTES clefil olis Uka)  28.1
You should inform us immediately in writing of a gl b sl e Gt el clle
any dispute or difference whatsoever in L ot
connection with this Agreement. We will Gl ) (o :@m\y\ 2 Gl Led OIS U
endeavour to investigate and resolve any dispute | il dallee alal Gy alsy G o gl ol &
or difference in accordance with our internal Ay alal) S g
complaints handling system. )
28.2 HOW DISPUTES ARE DEALT WITH clefil) aa Jalasl) ias 28.2
We are obliged to put in place internal G e Jalaill s Cilelya) Bty (ys03le
procedures for handling complaints fairly and ) R ) N
promptly. You may submit a complaint to us, for o Ll (8 ol Goma my Jle JS
example by letter, telephone, email, or in person. | 2l sl el of lhaall gk e Jiall Jass
We will send you a written acknowledgement of oSy Ghad BLA @l Junyias Gumid of 39 5KV
your complaint promptly following receipt, . o N )
enclosing details of our complaints procedures, (al GlSal @lehal dualds 3)) aa clgdlinl 5
including when and how you may be able to refer | i ] «ll<é Ala) cli€e Cay e lld 4 L
your complaint to an External Dispute Resolution i € 1Y Ly Jat) o - gl g8 Agud
party. Please contact us if you would like further ) - )
details regarding our complaints procedures. Ll (Sl clebal Gl danalill (1 230
28.3  WHERE WE MAY COMMENCE LEGAL AR Selay) ey LiCa o 28.3
PROCEEDINGS )
Clause 28.2 of this Agreement is for the benefit of | (., Yy cdazh Liallal g8 ZALEY) 038 (e 28.2 aull
us only, and it does not prevent us from o e s o )
commencing proceedings against you in any 53 i palaitl gl (B daia lebal e e
relevant jurisdiction, in addition to submitting O B Dl o gl ol Al ) ALYy ddla
any dispute or difference whatsoever with youin | . iy aSasl) Y G8LEY) sdgr (3l Led clee
connection with this Agreement to arbitration in . .
accordance with Clause 28.2(b) of this ASUE 038 (e () 28.2
Agreement.
28.4  INTERNAL COMPLAINTS HANDLING L8140 (gl Aallae Aubss 28.4
POLICY
You are able to request a copy of MEX Global A3 el s Al e A3 b ol e
Financial Services LLC LLC IDR Policy by ) o ) ) S
requesting a copy in writing 08 o Allall lassll Jsle 0800 295, A0l

ke G e 3ok
29.  PRIVACY Lagadl .29
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29.1 PERSONAL INFORMATION duaddd) clagheall 29.1
In the course of opening your account and o3 anses ol o) aiy cllus i R
providing services to you under this Agreement, . o
S . Jpandl W Al Al e S (ddlay)
it will be necessary for us to obtain and hold = J eilly (250l n 5 AN
personal information that we obtain from you in | Blaa¥ly ¢lis lgle duass Al Luadlll cilagleal)
accordance with data protection and anti-money | |, . 1ail€ay ol Ales claopidl Giy Lo
laundering legislation. You agree that we can rely el e i ) T
on, hold and process personal information for the | = ol by 2 4l e Gl - dlsed
purpose of performing those services and our s eldf (apal Lgindlaay lgr LaliaYly duaddl)
obligations.undert.his Agreemen.t and for the e il ABLEY) 038 ager Lilaljilly cilasal
purpose of improving those services through ) . . .
such things as product improvement and gl fuald fa oLl (Dld ge clerid) o
development. copshig
29.2  PROVISION OF OUR SERVICES Wik asi 29.2
It:‘you do not provide thfe informat;onétlaquested Lo Gl PRGEIN Lglhl) cilaglaall i a1 13)
y us or agree to our information handling .

. . . . saaaall Wy il @l J Lall colalae
practices detailed in this Agreement, we may not > ? Aalil sloglaal) e delaill by
be able to provide our services to you. pE e oS Y o AdlaY) e 4 Juadill

REIREA PR

29.3  DISCLOSING INFORMATION claghed) o6 rlalyl  29.3

You agree to us disclosing any information we
collect from you:

a) In accordance with this Clause 29;

b) Where we are required by law or
regulatory authorities;

) To regulatory authorities and to such

third parties as we originally consider necessary
in order to prevent crime;

d) Where reasonably necessary, to any third
party which provides a service to us in connection
with this Agreement, but restricted to the
purposes of providing that service.

relia Lgale Jomnd Cilaghen (of (e Linliad) e (38153
¢29 xull 1agl Gy g
edoadaiil) clabid) ol (eilall e callay Wina o
laied ) 28I CablaY g dandaiil) cillald) ) .z
tAaal) pid o) 8 4y pin
b (sl (Y egine IS8 Gy pum lld IS Lim
OSls Ay odgr laty Led W dadd ok S

sl el anais ahel e iy

29.4  CREDIT AND IDENTITY CHECKS

Lisglly Glaiiy) (e (3hadl clilee 29.4

You consent to us, or our agents acting on our
behalf, carrying our credit and identity checks,
including money laundering, compliance
regulatory reporting and fraud prevention
checks, as we may reasonably consider necessary
or desirable, including references on your bank or
any credit reference agency. You agree that any
third party that we use for this purpose may
share any information concerning you with us
and other organizations.

Alalls (s peay (pal) LIS, alE o) Liald e il
Lo by Lalall dusglly GLsY) ciliagad ehals clic
JEdl dpadanl) Wl (Jlga¥) o Sy
S Auygpa Wayied 8 LS (JlinY) aie lagadg
il Lalall aabyall clld 8 Lo e Jonn JS dage 5
o 33155 L L) pape DS (6 o dne dala (3
Al mpall 13gl darding B Ciyla (Y jam i

LA Cilaliie gy line b 3l Cilashea (4

29.5 INTRODUCING BROKERS

O elawsl)  29.5
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In the situation where you have been introduced
to by an introducing broker, you consent to us
Exchanging information with that introducing
broker for the purposes of this Clause 29. You
may withdraw your consent by advising us

«ayre Ly JB (e clonin lgd o Al Al 8
Lol 138 e clagledll ol e Gilg clia
il ga i @l a5 .29 2 138 a2y el

LI Gy Uyas) gk e

accordingly.

29.6 NEW PRODUCTS OR SERVICES susal cladl) o clasidd  29.6
You authorize us to contact you by email, 5 S aydl gk e @b JLaiVU g
telephone or post to give you information about N, _

our new products or services and you consent to Sl Llatie dss ol itk aall 5l il

us using your data for this purpose for the period | 3¢ <biblad Laladiul e @lgy saaall Wles

that you have an account with us and after you liee lun g @bl 6 30 5l DA il

have closed the account. However, if you do not ) ) o

wish to receive such information, you should s A REC R D R T

advise us. Alad) chle a claslaall o Sl Al

29.7 PASS PERSONAL DATA duaddl) clila) J&s 29.7
You authorize us to pass your personal o @l GULS ) duasdl) cbilagles Jaiy W - s
information to selected related entities of us or N

third parties for the purpose of contacting you by Bl e Juai) (i 206 L] 5l e 8l

email, telephone or post to give you information | Js> Clastee clilley wyll o Calgl) of g Sy

about products offered by that related party for sl e Alall (63 oyl 13a lgasty 3 claiiall

the period you have an account with us and after o T

you have closed it. If you no longer wish to S IIE RIS OISR E S
receive this information, you should advise us. Qs clle Cmo cilagleal) oda Al 4

29.8  OTHER COUNTRIES @Al dsr  29.8
You acknowledge that it may be necessary for adnd M elilaglaa Jis 5y puiall (1 5S0 38 FE

your information to be transferred to someone 1 i X T

who provides a service to us in other countries, (Jall Ba e Bl o) s e

and you consent to such transfer.

29.9  ACCESS TO INFORMATION alagleal) L) Jagh  29.9

You may contact us at the address listed in the
product disclosure statement if you wish to
request access to any personal information that
we hold about you for the time.

Ok & ol Ol e by Jla) @l e
ol a8 (5 i€ 13 gzl e L)
gl Gl b clie gy tin daadd ilaslea gl )

29.10 RECORDING

Jadl) 29.10

We may record all conversations with you and
monitor and maintain a record of all emails sent
by or to us. All such records are our property and
can be used by us.

) ol L8 (e dlyall g S ) il psen]
N of (Sarg W Ble Dl 2da S (5S

30. ILLEGALITY ETC

Al Y Ly Abgildl ae .30

If at any time any provision of this Agreement is
or becomes illegal, invalid or unenforceable in
any respect under the law of any jurisdiction,
neither the legality, validity or enforceability of

chy gl b A ode ASaT (e sl K1)
A W8 e o Jsabdl (gl e o 6 e

O (Sl palaia) (5 silh Cungar iy (gl

CLIENT AGREEMENT




MEX Global™

the remaining provisions of this Agreement under
the law of that jurisdiction nor the legality,
validity or enforceability of such provisions under
the law of any other jurisdiction will be in any
way affected.

ASSYI A Ll o Jgabe e ol Ligls b
oabaia¥) elld (518 Cangas AAUEY] 038 (e dibiiall
538 M) LS f Jgabe Gl ol 4518 Yy Ll
@b AT Slad paliaial gl 5l Cnga AN

&Y e K

31. ASSIGNMENT AND DELEGATION

oasgilly 3l

.31

The following provisions apply in relation to
assignment and delegation:

a) You may not assign any of your rights or
delegate any of your obligations under this
Agreement to any person without our prior
written consent.

b) You may not charge any or all of their
rights under this Agreement, including any rights
to deposits held by us.

c) Without prejudice to clause 31(a) of this
Agreement, we may assign our rights or delegate
any of our obligations under this Agreement to
any person on giving not less than seven (7)
business days’ notice to you, subject to obtaining
FSC approval where, and to the extent that such
approval is required by law.

d) If you are in default of any of your
obligations under this Agreement, we will be
entitled (without prejudice to any other rights it
may have) at any time thereafter to assign to any
person with immediate effect all or any of our
rights in respect of moneys owing to us under
this Agreement, as well as any security or other
remedies available to us in respect of such
moneys. If any such assignment is made, you will,
if so required by us and the assignee,
acknowledge in writing that the assignee has
assumed our rights and obligations under this
Agreement in relation to the relevant moneys
owing by you.

e) Despite anything to the contrary
contained in this Agreement, we may disclose to
any actual or potential delegate or assignee as
referred to in clause 31(c) of this Agreement,
such information relating to you and your
relationship with us, as we see fit.

tomsilly Bl Gl Lad A6 GISSY) ik

sasiti o Sligia e gl e Bl @l Gean Y
Ui (sl M ASEY) o38 Cingas L (gl
Apsal) Llasl) Widdlge Ao Jgand) ()50

Caser lmaen sl agisia G sl o) @l e Y Lo
S adlagll b Gsin (ol Gl b Ly (AALEY) o2
g Jagins

ABEY) o2 e (1) 31 2l PRY) pe e 2
oo @l st ol Wsis oo Blal W e
die padd gl ) A8y o3 Canges Lnlalial
(I e dae ol (7) das Baas @ll ) aais
L BY) A Aadlse o Jgeasll Dyl
al Hahig G saaiall dupall cihlaY) S8 aludly
0P Congan ARdlgall 038 (Ao Jpand) a3l

0 Caser LN o (sb Slsl 8 il 1Y) Lo

@Al Goin b plad) 05) W i (ABLEY)

@ ) Bl el sy ey gl 8 (L) s B

Ltk lgia gl ol Ligia maes e (o5 il i

AEEY) 38 Cangar W ddaivall Jlse¥l sl

@Al Gl das o glan @l I dilayl

138 a3 1) L JlseY) odgr (3laty Lo L) dalia

Wd e @lly Ll 13 (Glaa HEd (Jlall

Wi g 8 4 Jlad bl ol

Jga¥l (3lay Lok ZBWEY) 028 Cangar Wilalyilly
cAE e Aaaiee) Alal) il

G e Gl el () oo il i La

o saste o 2Ll Ul jeay AalEY 020
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ol e Ay sda (1e (C) 31 ol &
il e claa clilarg b ddlaial) Gilagledl)

Llia sl g3l
32. RIGHTS AND REMEDIES laiiy) Jawy Boiall .32
The rights and remedies contained in this ALY oda 8 Baylsll CalaiV) Juwg (Bgaall (s

Agreement are cumulative and not exclusive of

. ) . | Geiall e ) elul Cualy duaS)y
any rights or remedies provided by law. Jow b Gl el e ; S

05 Caga lgide Gagatal Caliany)
33. RIGHTS OF THIRD PARTIES AN Gkl s .33

Nothing in this Agreement is intended to confer Ak gsic—'wi aaie 48LEY) oda 8 o i 2ns Y

on any person other than us or you any right to . e . oo
. Lagyd e dayd ) Al 3 | A gl Ladls
enforce any term of this Agreement. 508 On Rl g ] (B G ) Bl LB

LAY oa
34.  DELAY, OMISSION AND WAIVER Jolilly JUEYY il .34
The following provisions apply to any delay, S Jue) o el Lﬁi e aull (‘.ts;\]\ ORI
omission and waiver: e
a) No delay or omission on our part in e
exercising any right, power or remedy provided 3> ) Awlas G Luls e JUg) ol alb g Lo
by law or under this Agreement, or partial or Ol lgsle Lyt Ciliai) Al f dnda f

defective exercise thereof, will:

i Impair or prevent further or other
exercise of such right, power or remedy; or sl Ay o dusdiall 5 all <l
ii. Operate as a waiver of such right, power
or remedy. No waiver of any breach of any term Al ol ddlal dules & S Chum L
of this Agreement will (unless expressly agreed in ¢ Claii¥) Ay 5l Ladlall of (3l 13g]
writing by the waiving party) be construed as a

dpea ji Ay dwylae ‘51 A8l sdd e ji

waiver of a future breach of the same term or as 3
authorizing a continuation of the particular Soaal 1 e Pl dbe oS 2
breach. I B IOE T TG YR

Loyt e byt Y 35 ¢l e Jla ¢
Ghad Galua GEY) & ol L) 48laY) o
o s 4l e (Plad) Gkl U o
al o lpall gl e B8

“Omme B3 Jhinly gl

35.  GOVERNING LAW AND JURISDICTION Al Galaii¥ly Gkl caly o5& .35
351  LAW osE  35.1

CLIENT AGREEMENT




MEX Global™

This Agreement, and each margin FX contract, FX
option contract and CFD between us and you will
be governed by and construed in accordance
with the law of the United Arab Emirates.

Ll Dl Cipa 2o U5 8V o3 puds
Mlie 2gie s duinl CDlae Cipa JLa Sy il
ay Baaiall Zappall LYY ¢yl g Uitay iy il

.‘d@é‘jg):\.uﬁ

35.2  JURISDICTION

Aadl palaidy)  35.2

You and we submit, for the benefit of us only, to
the non-exclusive jurisdiction of the courts of the
United Arab Emirates. For the avoidance of
doubt, this Clause 35 will not prevent us from
commencing proceedings in any other relevant
jurisdiction.

bl (alaiad (e Lallal ¢ iy il puads
iat] L saniall el ChlY) Slad (gpanll e
@ o el en (e 35 aull 13a Liniay ) ¢l

Ala 53 AT ilad jaliaia)

36. NOTICES

clledy) .36

36.1  NOTICES MUST BE IN WRITING

bl chlady) 08 of e 36.1

Subject to Clause 36.2, any notice or other
communication given or made under or in
connection with the matters contemplated by
this Agreement will, except where oral
communication is expressly provided for, be in
writing and will be sent to the address below:
a) MEX Global Financial Services LLC LLC
b) You: the address, phone number and
electronic mail address provided by you for
this purpose.

Al Jual gl ) ol 5S¢ 36.2 ) slehe pa
lple Gaseaiall )Yl sleis Lok sl Cangar dansii f allu)
oail) e wy Al eV el (Glad (ALY o b
polial (fgial) ) all) wansg ¢ peddll JLai) e dalpa

oo d L) lenall Jlgle (€e a8 L
«Ubora Tower 1903 &) i< 390911 o3) .
Basiall Lypyall ShlLeY) 2

Sl Glgiey Cilgl) o)y olyiadl resl Lo

-yl 13g] aiess (53

36.2  PROVISION OF NOTICE

ol andi  36.2

A notice in writing can be provided by letter, fax,
and email or to the extent permitted by
applicable laws, the website including the trading
platform. We may send notices to you at your
last known home or email address, place of work,
fax, telephone, pager number or other contact
details.

osSWdly Cllaall gyl o b Hled] il (Sa
Ol 4 and A sl g S ayully
daaie el & Ly 39 5SY) adsall gaalall AL
Alial glsie AT G ell) chlad) Juy 8 L Jslal
Cilgl) ol Sl f cllae IS f g ST gy
Lalall (5aY) Jua) Jualin f slaliall Sles o8,

ey

36.3  WHEN NOTICES ARE RECEIVED

Cllady) Siul e 36.3
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Any such notice will be deemed to have been
received:

a) If delivered personally or by hand, at the
time of delivery;

b) If posted, within three (3) business days
of posting;

c) If oral, whether by telephone or face to

face, when actually given;

d) If by leaving a message on a telephone

answering machine or voice mail, one hour after
the message was left;

il 53 ledY) A e o lgel K

fadkell iy el ol s aadis 5 13) g

A1 (3) B Gt B el ally] Al b L
b b)) (e das

a5 calgll 3ok oo elow (Bead OIS 1Y oz
¢ Jadlly A die cdal

S B Slea e Al i gk ge QKN Lo
O Baalg Aol dny ¢ igaall 1yl S Cilgl) e

e) If sent by facsimile, one hour after ¢l Gy
completion of its transmission; and L] (o 52l de L das uSlalls JusY) dlls 3 .a
f) If sent by electronic mail, one hour after -
sending. 5 ¢Jlyy)
Bass delus a9 RS 2l SV Al 8
Juad) s
36.4 CHANGE OF NOTICE DETAILS

Jady) Jualdi s 36.4

You may alter the address (including electronic
mail address) to which confirmations, statements
and other communications are issued, by written
notice to us and we may notify you of a change to
any of its details as stated above, provided in
either case that such alteration will only be
effective on the later of the date specified in the
notice and the time of deemed service under
Clause 36.3 of this Agreement.

wpll olgie @l B L) gleiall e ol Gean
by clashll ) my @l (el
b3 o] i Gub el @AY el
3 LS dbialis ge (gl & s gl lass a8 U
IS 3 sl 13 (6 of 4l dapdu eodlel S
S aanad) Gl e GaY iy 8 Y] Gila ol
238 (0 36.3 2l caagen daliil) liel cdgy L)

LAlay)

36.5 DEEMED NOTICE WHERE NOTICE SENT | Jalii iyl Juuy) de Gake Jad¥) uiu  36.5
CONTACT DETAILS PROVIDED Sy
You agree and acknowledge that any Tl Sy cililug okl o et aly jag Gilg
confirmations, statements, supplementary . ' ) . .

. . . . 1) ) 5 33 20 28 (6ya) calylad) (gl
material, and any other written notices will be et 5l JS lgain 8 8 (A) les] gls
deemed to have been properly given or made wpll Olsie Gl B W) olsiall ) Lelly) 2513
available if sent to the address (including Dage 4 Lplaal g3 (S0
electronic mail address) last notified to us by you. ) : ’

36.6 YOUR RESPONSIBILITY TO UPDATE JLai) Joealis Gupntd didghos  36.6

CONTACT DETAILS

You agree and acknowledge that you are solely
responsible for ensuring that we have your
current address, telephone number, facsimile
number and electronic mail address.

llgas Ol o gl Jopuall il iy Gilss
A alal) Sl s sl by Jlal dilie e
<o A Ay iy

37. MT4 AND MANAGEMENT OF ORDER
EXECUTION

4 sasisa salgl i3 8y .37
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Meta Trader (MT4) is a third party solution which
can be integrated with our execution services and
MT4 facilitates customised or self-written scripts

to implement client trading strategies.

OSa b iph da sa (4 L8 b)) s B
Cladlind bl @ Lgd f Laadall duail
aaad) gl

MEX Global Financial Services LLC LLC provides a
download of this third party solution but has no
control over the software or any subsequent
client customisation.

It is worth noting however that when utilising
"instant" orders (the default setting), instead of
"market" orders (which permit slippage but
reduces risk of re-quotes) clients can manage
their downside risk of slippage through a
configurable setting "locally" (by inputting the
maximum "deviation" from current "local"
bid/offer price struck). This totally controls the
acceptable slippage (difference between the
client side or "locally" displayed bid/offer) which
the client is allowing the order to be filled at if it
differs from the market price which MEX Global
Financial Services LLC LLC has on its execution
server upon actual receipt of the order. The
primary reason is the time delay between local
prices and execution server prices as well as
market volatility at certain times.

Latency can be managed through a number of
proactive measures such as using an effective ISP,
a VPS (Virtual Private Server) Service and
ensuring the local machine (PC or Laptop) has
high capacity and is unfettered by other resource
hungry applications which may impact the
performance to deliver orders. MEX Global
Financial Services LLC LLC recognises that latency
is simply a part of the nature of using the internet
so will permit slippage (variance between
"market" order price and the actual market price
upon receipt of the order) of one pip both in MEX
Global Financial Services LLC LLC’s favour, and
out of MEX Global Financial Services LLC LLC’s
favour. This means that whether MEX Global
Financial Services LLC LLC is in or out of the
money, we will still fill this order. If a client does
not want any slippage whatsoever if out of the
money then they can manage this downside risk

B3 e d Al cleaall Jugle (o AS55 g
S el b aSam Y Sl 13 A Caplall Jal

cJeall 3aY (anads

Sl alain) e 4l 1) sLaY) s ol aag
"Gl Lalsl e Y3y (embEY) SacY) Ayl
Bale) shlie o QB LSy pendl ki mans ()
DY) Ligs hlie glal deall (Ko o ypaal
G pr Aalall el s 8 A ol Uase
s Gok oe)' Blad' ol LB dae) Dla
adll "Gl [ oelaall e e’ Gl " o
el 5k 8 Gl 1 oSy (o3 o5 gl all
Gl [ slaall S haal) Culs o GHdll) sl
4 e ity aead) e (S35 ("Glad’ (g el
S 4S50 A (63 Gl yauw e sy S
oalall aml aala e oo d A0l clasll Jugle
B el LS el D) v g
) aals ey Baladll Hlend) o el bl

Aie gl (3 gull i IS,
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e Sy (paliid) pald aald) ol ald ald
S eandll V) Gulall Slea) Jadll Slead) g
ey Alle daw agal (seaddl (W sl Sles
s Dlgall Lsdaaiall ($aY) il J8 (e uie
oSae 3555 s L el bl oY) e i
s AL e ol aad W claddl Jusle
e AN e ) aladin) danda (e eha Aabuy
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by a deviation setting of less than one pip i.e.
zero.

dabias g aad W) cileadll Jusle (Sie 4S5
n e aad Wl clodll Jugle (S 4S8
Jusle ie A58 ilS plom ail ey 130 L elsm
Gomal) yaas 5S) 2l Jah anand Al claasll
Gondl D (15S) S8 s o (Bl a e e
oY) 13 2 et (8 e (e
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38. ENTIRE AGREEMENT

Lay) Jois .38

This Agreement, the Account Application Form,
the Confirmation, Risk Disclosure Statement, and
any additional terms and conditions as
determined and notified to you from time to time
contain the entire agreement between the
parties with respect to its subject matter. It sets
out the only terms relied on by the parties and
supersedes all earlier conduct and prior
agreements and understandings between the
parties in connection with its subject matter.

Olaas 2Sklly sl (bl = 30 A BLEY) 020 (g5
e Asiln] (Sals Dyt gy SR e oLy
2ty Llgesdase Bl Lad bl o Al
dae dads ikl Lgle adiel Al susgll Lagyal)
Al clalally ey dalul)l ClSolu) aen

e sagar 3l Lad (pdylall (g

30. STATUS OF COMPANY

FEgRA| ay -39

By entering into this Agreement, you expressly
acknowledge MEX Global Financial Services LLC
LLC is not an Authorised Deposit Taking
Institution.

18 ol Aalpa o ol dElaY) sigl iy vie
Lawge il anand Ll cleadll Jusle uSia

40. SCHEDULE 1

Jeadl .40

40.1  DEFINITIONS

dalysd) Jeia .40

In this Agreement the following terms and
expressions have, unless the context otherwise
requires, the following meanings:

ladll A cilally Colallaad) Jead ASEY) 228 b
O ol L eclally Clallacadl) ¢y Al 00
Glly DA sl

Account means an account you have with tline dlal Clus 4 2l mllaal: Gl
us;
Agreement means this Client Agreement, as ol Al giiaay 038 Jaanl) 28l 4y 2adh mllaak: 23l5Y)

amended, varied, or replaced
from time to time;

¢ AY Gy e Aatinad) ol 3yaial)
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Applicable Lawsmeans all: gudall LGN () 63))
Applicable provisions of laws and regulations

b b IS 4 sal mllaiak
including all relevant rules of government ) . o )
agencies exchanges, trade and clearing @l 2eloill pas b (A Loy Gaadaill AL ilgllly Cpilodl) plSa)
associations and self-regulatory organisations, Falially Joltill ilimang L Sall YN Y aluad dlall

that apply to the parties, this Agreement and the AU 03y ¢oyylall e galai ) «anlail) A5 laiially
transactions contemplated by his Agreement; i i I i

and 3 4438lE) e Lo Gageaidl COlalaally
Applicable market rules. Candaill ALY (Bgud) ac)gd
Application Form means the application bl 7 3gai

form and account opening documentation L R . .
’ Sl Lo coluall =1 33l gq callal) - Jgal Ao A..Aﬁ; CJ.LM.AL
including documentation required to be returned g TR s e

for the purposes of complying with Anti-Money i dadlSe oyl JEeY) (aley galey diglhal) 3l

Laundering and Counter- Terrorism Financing ell] Lgiaddy el Lgales] S eyl dagalg JsaY)
legislation, completed by you and submitted to
us;
Associate means: eliyd
e Aperson who is an' officer, employee, 4y o el
agent, representative or associate of a L . o .
party: Ko 5l Slian 5l US55l Lehasa 5l Vgun (55 il @
e Arelated body corporate of a party; and siyhal
A person who is an officer, employee, agent, 5 tobhll Y Ala 3 Aulacl A e

representative or associate of a related body

Kot o Yiaa of ISy o Blage of Yoguue ¢ A et )
corporate of a party =9 3 Sy gl g o) Ygdusa (55 (A ]

Osbhall aY Ala @l L)lie) L
Authorisedhpersog X means you and/or any Az padll adidl)
erson authorise ou to give instructions to , LS. ok * . ,

us under this Agreement;
¢A8LEY) ola g ul C_:LA:J:& c«Unc:ﬁ

Base Currency means the currency as agreed Jaulu) dlasl)
e sa) saill e Aleall 4y daih xllaak

Bullion means gold or silver; clilud)
Lzadll o) caadl)

Bullion CFD means a CFD whose value Ll 8 53l Jilaa gl

fluctuates by reference to the fluctuations in the
underlying instrument which relate to gold or
silver;

goall Lgiad il g yall Llae sie 4y 2l mllaad
¢mdll ol AL dalaiall daulld) B & el )

CLIENT AGREEMENT




MEX Global™

Businessday  means:

a) Any day other than a Saturday, Sunday or
public holiday on which banks are open for
business.

b) In the case of services relating to spots
on a security, basket or index to which limited
hours trading applies, any day on which the
exchange on which the relevant security or each
constituent security has its primary listing, or the
exchange on which the index operates whichever
is applicable, is open for trading, and will exclude
any day on which all trading on the relevant
exchange is closed or suspended;

c) In the case of services relating to spots
on a security, basket or index to which limited
hours trading does not apply, any day on which
any relevant exchange is open for trading.

Janll a5
140 2al) mllaak
OsSi dale dAllae g gl 21V o ol g L a6
cdanll dagite gl 4
ol Aalle 855 o sl 3gaally dilaiall ilarall Alls & Lo
055 gl Bagana ol el Lo (3alaii ydge ol dlu
b Alall s Adlall ddyl) (ol Lgd (36 ) Ayl L
o Lo Aalall i) oY) dails 435K Al d3)5 S
¢Jg)ll dagida ¢ il Lagd el g Jany (A sl
Clilee gan Gilad sl (Ble] 4 i as (51 S
(Alall il ol & ol
oAl Al 485 o dusall agiall dileial) cilesall Alls b
48 058 g gl A Baganae Jols el lede ok Y g
cJhall s gibe dla <) diaysy (4

CFD means the contracts for difference that
we offer to our clients

from time to time under the terms and
conditions of the Client Agreement;

cilig all Jlia 35aall
WDlae ) Lot Al Cilbyil) Jilie a5tal dp 2t el

tsanl) Al H\Saly Jagyd congen AY g (e

Client money means the moneys clients have
deposited with us and held by

Jeand) Jlsal
g Laingy Ll Slaall Lgeagl B Al J1seY) 4y dall ellaa

us.
Close of business means 22.00 Greenwich daadl D)
Mean Time (); Sing uigiy 22.00 deld) 43 il st
Closing price.  means the price determined by Sy jan

us, from time to time, having

regard to the last traded or mid close price and
our spread as may be appropriate for the
underlying instrument;

Y pec AY Gy e et (G jaad) 4y aad mllaal
Lagie ol alghti G jan AT Hlie¥) el 3jig DY) e
¢Aliay] 820U Vaslia (360 38 (53

Commodity means gold, silver, oil or gas;

EPI ||

Commodity CFD means a CFD whose
value fluctuates by reference to the fluctuations
in the value of an underlying instrument relating
toa

commodity;

Falll Cilig @l Qe 2gaall
goall Lgad il Al culdg jall e a5l 4 2al) mllaiak
ALl Ailenall Lauliy) 813Y) dad 8 el )
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Confirmation means a form of notification,
which may be provided by us electronically,
including via the internet, requiring access by the
client, confirming entry into a contract;

ash)

andti 38 (silly HUaY) JKET e (<8 4y aual) mllaal
¢l Jouay ey (g3llg cciii¥) e clld G Lay ¢lg y)
e3iall ol 2l

Contract means any contract, whether
oral or written, including any derivative, option,
future, contract for difference or other
transaction

relating to such financial products entered into
by us with you or

any back to back agreement which we may enter

Sal)
Gy b Ly Blad f Ggad oIS elgu cdie (51 40 suall ellaai
Aalee (of o culig i Jilae sie ol Jal die o JLa o 5usa

@ o) e Lol ) AL cilasiall o3a s 3lai (5581
Ciager WAL sligll ol il (he LinsCal gy 8 ddloa 48l

into ¢232l 12a
to enable us to enter into or fulfil our obligations

under such

contract;

Contract price means the price per contract unit saall e

of a margin FX contract or CFD, quoted from time
to time by us and which is calculated under
Clause 9 of this Agreement;

QM\&J);AMJ&GEA;}&M\M@@L@Q
Gl (e dmpe o (s2g cculig il Jlie die ol el LuiaY)
¢ABEY) 038 (e 9 aud) Canges dlies 2y (gllg Ll (e AY

Contract quantity means in relation to a
margin FX contract or CFD, the number of
contract units as the case may be, traded by you
as stated in the confirmation;

RIS
Olalgs Aaia) Blaall Cipen sias (3lay Lo 4 seail mllaiat
Alal) 6% 38 LS dgall Cilang 2ae g jal) Sl agaal)
sl 8 )5S sa LS el (gl iy )

Contract unit means the minimum trading size
for the type of margin FX contract or CFD you
wish to trade with us as set out in Clause 9;

Sial) Basg
Olanll Cipea poil Jglail) aaad 58V sl 4y dadh mllaas
Lelglas (8 ey il By il il agial) gl (halgs dpsiny)
€9 aull 4 miage oo LS lins

Contract value means the total value of the
contract as calculated by us in
accordance with the terms of this Agreement;

Jaall Ao
Wy Lild (he Lgpbun o5 LS sl A len) Aol 4y aah mllaas
¢48leY) 238 Jag il

Expert Adviser (EA) an "EA" is an "Expert
Advisor", which is add-on software linked to a
Meta Trader currency platform, and allows for
automatic trades under certain conditions;

(L) SUinaall) il Lisal
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Bhal malin oo Ble sas ¢ md JlE’ 8 " jad L
tAima Cagyla

Electronic service

means a service provided by us, for example an
internet trading service offering clients access to
information and trading facilities, via an internet
service, a wap service and/or an electronic order
routing system and including relevant software
provided by us to enable you to use an electronic
trading service;

g ySIY) desal)
Aaxd JUd) s e clgasi 0 2e0sl) 4 auas mllal
Cilasleall ) Jgeasll eDaall miss ) syl e Jolsl

ikl JsS539  derdy i) daxd e dylaill <l

bl iy b Las ¢ g ST ) duags alas of [ ESLD
¢ s Sy ol daod pladnin i€al lgass ) dlall el

Equity index futures contract  means a futures

contract over an equity index.

) ge Alaiipall AaY) 352l
caeeY) pi5an Aagyall AaY) Sshell 4 dal) mllaad

Event of defaultmeans an event described in Dmadil] Gaa
Clause 15.1; (15.1 sl i emge fan 4 2 el
Excepted contract means an index future (Tl Jaal)

CFD or a commodity CFD;

die g pige dafiye Jal clig lae sie 43 aadl mlluad
¢dallll JaT cilig ja Jilae

Exchange rate means the exchange rate we may
reasonably offer to you from time to time having
regard to the applicable prevailing interbank
rates and our spread, and which is available to
you from us via

the electronic services or on request;

Chpall e
O Jotaa (<50 Gl 4edi 38 (M) Capall jauw 4y dall mllaak
Loal el (3yd lgill G 835l e slelye ae HAY i

¢callall die gl A pSIY) cleadd) ye Lils (e ell £ lially

Expiry date means the day on which the Ol elgml gy
relevant contract expires; ALl L_sﬁ il o\f)“ " o Lflﬂ‘ 699“ " % el
Force majeure event  has the meaning given to 88l 5gall Caas
it in Clause 27 of this Agreement; 0 27 sl b cellacadl s (i cpndd i L ALl
LAl oda

FSG means our relevant financial services
guide, including a

supplementary and replacement financial
services guide;

AL claaall s
Gl A Loy clloall 3 Ll cilassl) (s 4 duad) ellaia
ealally el L cilessll Jda

GMT means Greenwich Mean Time;

Glins Qg

e g Ay dal) pllaad

!ndex means the market index on which a CFD higall
Sk e e e s (531 By 5 41 2en s
¢Caldg 58
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Index Futures CFD means CFD whose value | js50 dhasyd)l A cilig @l Jilie 3sal)
fluctuates by reference to the fluctuations in the ol Lgiad i 01 i) Wi aginll 4y S ella

value of an underlying instrument, which is an i o
T Alagyal) A1aY) agiall g cimlud) BY) dad b il L)

futures contract. ) yisas
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Insolvency event
following:
a) An order is made that a corporate client
be wound up;
b) An application is made to a court for an
order:
i that a corporate client be wound up;
ii. appointing a liquidator or provisional
liquidator for a corporate client;
) A liquidator, provisional liquidator or
controller is
appointed to a corporate client;

d) A resolution is passed to appoint
an administrator to a corporate client;
e) You enter into a deed of company
arrangement or propose a reorganisation,
moratorium or other administration involving all
or any of your creditors;

means any of the

f) A corporate client is dissolved or wound
up in any other way;

g) You are or state that you are unable to
pay your debts as and when they fall due;

h) You are or state that you are insolvent;
i) You seek or obtain protection from any
of your creditors under any legislation;

j) You become insolvent or commit an act

of bankruptcy or your estate comes within the
law dealing with bankrupts;

k) A bankruptcy petition is presented in
respect of you or, if a partnership, in respect of
one or more of the partners, or if a company, a
receiver, trustee, administrative receiver or
similar officer is appointed;

) If execution is levied against your
business or your property and is not removed,
released, lifted,discharged or discontinued within
28 days;

m) You seek a moratorium or propose any
arrangement or compromise with your creditors;
n) Any other event having substantially the

same legal effect as the events specified in
Paragraphs (a) to (n)above;

0) Any security created by any mortgagee or
charge becomes enforceable against you and the
mortgagee or chargee takes steps to enforce the
security or charge;

p) Any indebtedness of you or any of your
related corporations becomes immediately due

B ) NGINEN

&W\g\m.\‘a‘l}cﬁb@fa

tolie) dee dsbaiy al laal

el oy el ) el A oy

thie) e dgiact 5 o

tolie) Juenl Csa a5l s (e

t@lie) diaal (e | Ciige himn o hias (o
tolie) duaad 4S5 joae cpeail )8 MA3)

das Jial ol adanll sale) 5@ o ASy8 cagp dla oy
tagia [ RERER e Jadid il 5l L“;i o Cya
(gl Bk gl i (glel e o
tlgilaann) e @lign dan Je a8 e bl jm ff o5
fellly g o Dsna (53

e 1 0 e Jeass f dlaal) (e Jgaall o
e () Camgas il

J35 o GO Jladl e Mad 55 51 psma g
¢Cpmaliall aa Jalay (g3 O@lAl (para chilShias

Als ool b Gla Lad O] led e s o
A Alla ) STl sy it lat Lad (dSha
Cilaga ol @ Gl o) pmg o Ll ol Gt 4
¢ Jilaa

oD aly hilShian gl dllee o it jan G & 1)
28 (gt b bl of ancallan o aSi o ailic) o ally]
g

da ol s ol o o cige iy e Jguanll s
¢eliily aa dang

io € s ) sl il i 4 AT Gas g
el (¢) N (1) e bl 8 saamall SlaaY)

e 1 sl e gl U8 e 0] @l (6l ey

gl iyl Al ol tp) iy daa MU YL
somyll gl cylaall 3l

Aall @ld @l e @Y sl Al dgine 6l s

Lol leie ey oSa sl ¢ sl o adall Lualgy dinione
Daalt Cuavs Glaall lgiliaiul J8 (adall dalgy diaiue
o ol s el dalil) SN e gl ualn
Elb b digre (sh ldgll 8 dailil) SBISHE (a

¢ Lgdlaanial

A o o= [ -

L

b
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and payable,or capable of being declared so due
and payable, prior to its stated maturity by
reason of your default or the default of any of
your subsidiaries, or you or any of your
subsidiaries fail to discharge any indebtedness on
its due date;

q) You fail fully to comply with any
obligations under this Agreement or any margin
FX contract or CFD;

r) Any of the representations or warranties
given by you are, or become, untrue;
s) We reasonably consider it necessary for

our own protection or the protection of our
associates.

LY s3a ngar el (Y JalSl) Jlne¥) b 385 .
Qe die gl (algr Luiad cDlae Cipen i (4
¢cldg jd

S damaa e (e ) clileal) S LAY Ge o .om
eéJL\SC_}mz

LilSys Al o Liglead (g (S0 Uy pin apdins (pa
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Interbank rate means the mid interbank rate
calculated by us with reference to the bid and
offer prices for the underlying instrument most
recently quoted by any one or more third party
banks;

Lﬂ}_\.ﬂ\ OR UAJJ’“J\ s3lall P
L‘»}'AAMLAE_;@L@QM@_\S\ Lﬂ).u“u_us.ﬁu\ P
Uyjannds & Al L) 818U (apally eldaall Hlasd ) £ ol
(A Coplal) g e STl aaly iy JB e Dige

Limit order
this agreement

has the meaning given to it under

all
sda u;‘yucdka.a.d\ Lﬂhuiﬁuzwd\ sl (_LQA:ICJM
Ay

Limited hours trading means the ability of the
client to trade margin FX contracts and CFDs and
(where available) as are designated by us from
time to time under this Agreement only during
such hours as the relevant

Exchange is open;

saganal) Jglall cule L
COlaall Capea dghe JolB Ao Jsaall 538 40 2al) mllaiak
LS (1Al lld oIS L) calig il il 3gtally (algr uia)
Gleld) @l Pl Laas Y 038 g JAY Cilg (e o33
lagite Alall <3 Aol e (S5

Machine Gunning as the submission of any
order type in “quick succession” in the same
contract / instrument type i.e. EURUSD and in the
same

direction in a “significant order size”;

() i)
S [ skl g5 o (B "y et Sl g @) ais Jie
QHJ:\QS ‘)Ai e.;;” ‘;53 bL;J\X.\ um L_._sjj J‘X:gﬁ 99 Lfi

Margin means the amount that you must have in
your account to
enter into a margin FX contract or CFD with us;

Uhalgll
Y a8 bl 6 o g () gliall 4 aah mllaak
e lig i lie die o Jalen ) C el Gipn 22

Margin call means a call on you normally
made via the trading platform, requiring you to
top up the amount of money you have in your
account as margin in order to maintain your
margin percentage where the market has moved
against you, and where the additional payment is
required in order to maintain your open
positions;

Jialgl) dlUas

(Jslall Laie e Sole Lot 21y AdUas 43 dad) mlliak
O ialgS dhilin 8 dgasall Ul e B2l elie il Al
Gyat Eum el Lalal) ralgll Logiall Lol e Balesl) s
Lliad) Jaf (e gl ALY adall (36K g o 3oud)
tAagidl cbiliia Lo

Margin FX contract means any contract,
whether oral or written or concluded
electronically entered into between you and us
and includes margin FX contracts;

Utalgs LialY) E leall Cipn S
Uopse ol Glas of Lgad (IS elgus caie gl 4y auall mllanak
¢ il a1 E laall Capm agie Jading cliing iy Gig gl

Margin percentage means, such percentage
of the contract value as specified by us as
described, and as amended by us under Clause
10.5 of this Agreement from time to time;

Jhalel] Zugial) Zousl
sandll sadl e Siell el Aigial) dunl) 038 ¢y dalh pellaa
) Cngan Ll e Lgbiaas 3 LeSy imiase 52 LaS Lild (4

¢ AY g e dBlaY) 23 w 10.5
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Margin requirement  means the amount of
money that you are required to deposit with

us as consideration for entering into a trade and
maintaining an open position;

Jialgll calillaig
dJUuL\:.A‘LcM:aluﬂelc L_\A:!L*EJM dhd\éuﬂh.hai;cﬂamf«
tdagide diba o Laleally Joli alyl

Market rules  means the rules, regulations,
customs and practices from time to time of any
exchange, licensed financial market, clearing
house, licensed clearing and settlement facility,
or other organisation or market involved in the
conclusion, execution or settlement of a
transaction or contract and any exercise by such
Exchange, clearing house or other organisation or
market of any power or authority conferred on it;

Gondl acls
iy (n Slplaally ey wilsllly aclgill 43 sal) mllaat
slase o dalie Hla 5l Gadge Mo (o ol diaysy (Y LAY
bl (& DL (A1 B ol A o) Ladje Ligady dualia

Laysll 038 U (0 dulas gy die ol Alelae Ligus 5l s
S sda Y GAT G ol dadaia (o S Lalaal) Sl
¢l Agaa dhal

Minimum point increment this is the
minimum possible price change between two
successive transaction prices permitted by us;

Aedll & 5230 31 sl
Ol (piilales Gyras g Jainad) jand) el oY) aall e

Minimum total equity balance means such
minimum total equity balance in your account (as
amended from time to time);

el dnay Jlea¥ ) 2l

Sl weud) da)l 1 aall Gl 4y aad) pllaat
(LAY iy (e Daad) diraay) clilas

Minimum trading size means such minimum
contract quantity or contract value as we may
specify on our website from time to time for any
type of

margin FX contract or CFD;

Jslall aaal Y1 asll

B A dael) dad ol dal) LSl oY) aall 4y aal) mllaiak
gl e g5 BV LAY iy e g I LiBga o lanass
¢culig ydll ke aaall ol Gialgs dun) c laall Capen 22

Next serial futures Contract Means a contract
of the same type as the futures contract, which is
the underlying instrument of the relevant CFD
contract, but with the expiry date being the next
occurring

expiry date;

S il JaY) seal)

B g9 (o) Saall g3 uid (g 13 4 2l ellacas
sl Gyl aa oSlg cdbiall (53 g yall (laa dead AauluY)
¢ Al Glpadl elgml z)ls 43S Glyad)

Normal trading size means the minimum and
maximum contract quantity or contract value
that we reasonably consider appropriate, having
regard if appropriate, to the normal market size
for which prices are available on any relevant
exchange and for which we quote

live price information;

@al) Jglxill ana
Lo gl dial) LSl ad) aally 50Y) anl) 4y dadl mllaiak
Gsmall aaa Blehe aa cJgrn IS0 dulio Wyiied (Al 22el)
s Alia s dia s ol (B Sl 4l Jign (53 (galal)
533l ) Cilagles Ll ayes

Opening value means in relation to a contract,
the total contract value as agreed

between us and you at the time of the
transaction as stated on the confirmation or as
determined in accordance

with the terms of this Agreement.

Loalusy) Lasl)
sl o k) Aad lea) cdally ety Lad 4 2al mllaad
ASHI 8 )5S0 sa LS dlaleall il b i Lty adde (36

ALY s3a dag il Gag a9 LS 4
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Product schedule means the list of margin
FX contracts and CFDs we hold ourselves out
from time to time as willing to quote a price, as
amended by us from time to time, the product
schedule is available at

wWww.mex.ae

el Jgas

Uielgr aiaY) CBleall Cipen a5t AalE 4y duall mllaial
LS LAY iy e Ll gy Jaiins 0 g i) ilie 35l
g e Ll e dlaeall diraan ¢ ra il dasinl o 068
oSN adsall e~ lie cilaiall Joan ¢ 2

www.mex.ae

Position means the long or short position
you have taken in your margin FX
contract or CFD with us;

Laial)

cile o Lgiad b ) i)l Abual) 4 sal) pllaiad
CBlanll Cipan die 8 lgle cilian 38 ) Lgiad b Gl (10
tlial Clig dll (ke die o (algs duad)

Position limit  means the limits, if any, imposed Glsaall 2gan
by us under this . . -

538 (aa Ay Al cchaag o) cdgaaldl 4o aad v

Agreement; mase sl (Al cang o) cagall 4 sad mllaal

¢d8lay)

Quick succession is defined as orders o) Clasll

submitted as defined In “Machine
Gunning” in a frequency of less than 30 seconds.

sl e dadid) LalgV) asl e pllaadl) @lld oy
A 30 e Ji 205 B Tapud) (a8 sl

Relevant interest rate means such applicable
interest rate as we may reasonably select from
time to time which is appropriate to the currency
of the outstanding amount or the underlying
instruments (as applicable)

as detailed on the daily statement.

Al ‘9.3 Eﬁw\‘)m
d}@d&hb)ﬁ&ﬁéﬂ\w\Eﬁw\}qu&;W
sV ol o) alud) Alaad Gulie 0555 535 AY g (g

csasll Ol 8 Jeate g8 LS (LB ann) Al

Rollover benefitmeans a benefit you may receive
on margin FX contracts and CFDs held overnight
and which is described in Clause 13 of this
Agreement;

aaill B

Claad) Cipa 3530 e lgle duand 3 i 4 daly mlhat
Jlsha Ly Bl iy A g il Qilie asially (hales daiay)
AAEY) o3 e 13 2l 3 damsally QI

Rollover charge means a charge you may have to
pay where you have a margin FX or CFD position
held overnight and which is

described in Clause 13 of this Agreement;

waaill ase)

Gl 6 Lavie gads ) laa 8 g 4 sy mllanal
Qe ke o (iales uinl) C sl Cijon Sie Cos diin
232 o 13 2l 8 daagally Qi Jlshe gy Lafine il b
caalay)

Rollover rate  means the rate as we may
determine from time to time having regard to
rolling from the front month underlying
futures contract to the next serial futures
contract;

2l Jaze

Blelye aa DAY Gy (e p20a3 3B (M) il 4 dad mllaak
Ja¥ sl ) el eill b)Y JaY) el e i)
P P N

Settlement date means such settlement
date following the closing date as we may
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reasonably determine in accordance with
practice in the relevant market and notify to you
at the time of entering into the contract;

LS Bl gl b (o3l @lld dgull o) a4y 2w ellanal
GBoudl (b audaill ALG Cloleall Gy Joien J<& oaaas
Sial) ol iy & @yladsg dlall @il

Significant order size  is defined as individual BISIISVN PN
orders in a size of 15 lots or larger; 15 15 pans L alsf 4 e mllacadd) dlld g ye3 oy
¢ Sl
Specified date means in relation to a contract, sasall gyl

the future date with reference to )
) L el ol 2l slaty Lo 4 2al) mllaia

which the contract was entered into; el o St

Cayaall Sinl)
Spread means the difference in the bid and offer D) 3y

prices of a margin FX contract or CFD quoted
from time to time by us and, where appropriate,
expressed as a percentage of the relevant price;

Cipa dial ajally slaall Sland 3 Bl 40 aadh mllaat
O ey ) g i) e 3gaall i (haley £ain¥) cDlesl
Agie LS Lgie el oy L) oy (llE o AY s
siloall (g3 el (g

Stop loss order has the meaning given to it in this
agreement;

pluall Caly)
ABLEY) o3 8 llaadl) @lld ¢ ) el Jasy ellacas

Swap rate means the rate as we may
determine from time to time having regard to the
interbank rate;

Candll X8 o 5us)
BLC\).ACQJAY aéju,«mmgé@ﬂ M\MME;C\JL..A.‘Q
‘cﬂ}.\.\n O L)AM\ s3lall PL

Total equity means the aggregate of the
current cash balance in your

account and your current unrealised profits and
losses;

Ugpedl  Maa]
Glia & Jall gaill auayll dlas) 4y s mllacas
cdiinal) e Al @lyilud dlalyl

Trading platform means the trading
platform in the electronic service we make
available to you by which you may trade with us
online in our margin FX contracts and CFDs;

Jolll Liaie

Lajis ) g IV Aaad) b Jolal) daaie 4y dual mllaak
e (A o) e lee ol LDs (e @l Hoan Al el
sculig ) Lilie agiey (ialgs i) E leall Capn

Underlying instrument Means the instrument,
index, commodity, currency, futures contract,
bullion or other instrument or asset or factor the
reference to which the value of a contract is
determined.

EEII RN

3saal) of Aleall ol Aalud) o H85a0 o 81 4y aaB) mllaiad
Lot Jalgall of Jgua¥) o cilga¥) e laye o bl of 2551
cdal) dad paan 0 Ly (3l
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Underlying market Means the underlying
market in which the underlying instrument is
traded.

) Gl
BaY) U 4 2y 53 i) Gond) 4y 2y b
aulaY)

Unrealised P&L means a figure stated on the
trading platform which represent your unrealised
profits less your unrealised losses;

Aiiadll e ilaally ~L)Y)
i aliyl Jie Jolll daie 8 bsSie Ly 4 aaly mllaa
tdaanall e lyiled a8l daaal)

Website means the internet address
www.mex.ae and

includes the trading platform, product schedule
and market information sheet;

A 55l
C_u)'.'x.\‘;)]\ u‘}.\c a .\m:h;a @L.Anwww.mex_ae daia uxu.a:x:\}

We/us/our Means MEX Global Financial e oG/ L Al ASL e ol "gad A8 ena
Services LLC LLC License Number 20200000045 T /1 kD s

Lﬁ/ U Jenia

o d L) Cilerall Jugle (iSaa AS) 4y 2o xlbace

. 20200000045 o) ey
41. SCHEDULE 2 2 Jgd .41

41.1  ELECTRONIC TRADING TERMS A A Jolaill gl 411

1.1 Scope: These clauses apply to your use of clalaaind e agull sda gubaw :glaill 11

any Electronic Services.

g pSl clada L“Q‘Y

1.2 Access: Once you have gone through the
security procedures associated with an Electronic
Service provided by us, you will get access to
such service, unless agreed otherwise or stated
on our website. Please consult our website for
more details on operating times. We may change
our security procedures at any time and we will
tell you of any new procedures that apply to you
as soon as possible.
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1.3 Restrictions on services provided: There
may be restrictions on the number of
transactions that you can enter into on any one
day and also in terms of the total value of those
transactions when using an Electronic Service.
You acknowledge that some marketplace
restrictions on the types of orders that can be
directly transmitted to their electronic trading
systems. These types of orders are sometimes
described on synthetic orders. The transmission
of synthetic orders to the market is dependent
upon the accurate and timely receipt of prices or
qguotes from the relevant market or market data
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provider. You acknowledge that a market may
cancel a synthetic order when upgrading its
systems, trading screens may drop the record of
such an order, and you enter such orders at your
own risk.
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1.4 Right Of Access: In respect of any market
to which we allow you to submit orders or
receive information or data using Electronic
Services, we may at any time or times, on
reasonable notice (which, in certain
circumstances, may be immediate) enter (or
instruct our or the Market's subcontractors to
enter) your premises and inspect your System to
ensure that it complies with the requirements
notified by us to you from time to time and that
you are using Electronic Services in accordance
with this Agreement and any requirements of any
relevant Market or Applicable Regulations.
Access requirements: You will be responsible for
providing the System to enable you to use an
Electronic Service.
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1.5 Virus detection: You will be responsible
for the installation and proper use of any virus
detection/scanning program we require from
time to time.
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1.6 Use of information, data and software: In
the event that you receive any data, information
or software via an Electronic Service other than
that which you are entitled to receivee pursuant
to this Agreement, you will immediately notify us
and will not use, in any way whatsoever, such
data, information or software.
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Electronic Service you must: e

1.7.1  Ensure that the System is maintained in
good order and is suitable for use with such
Electronic Service;
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1.7.2  Run such tests and provide such
information to us as we shall reasonably consider
necessary to establish that the System satisfies
the requirements notified by us to you from time
to time;
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1.7.3  Carry out virus checks on a regular basis;
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1.7.4 Inform us immediately of any
unauthorised access to an Electronic Service or
any unauthorised Transaction or instruction
which you know of or suspect and, if within your
control, cause such unauthorised use to cease;
and
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1.7.5 Not at any time leave the terminal from
which you have accessed such Electronic Service
or let anyone else use the terminal until you have
logged off such Electronic Service.
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1.8 System defects: In the event you become
aware of a material defect, malfunction virus in
the System or in an Electronic Service, you will
immediately notify us of such defect, malfunction
or virus and cease all use of such Electronic
Service until you have received permission from
us to resume use.
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1.9 Intellectual Property: All rights in patents,
copyrights, design rights, trademarks and

any other intellectual property rights (whether
registered or unregistered) relating to the
Electronic Services remain vested in us or our
licensors. You will not copy, interfere with,
tamper with, alter, amend or modify the
Electronic Services or any part or parts thereof
unless expressly permitted by us in writing,
reverse compile or disassemble the Electronic
Services, nor purport to do any of the same or
permit any of the same to be done, except in so
far as such acts are expressly permitted by law.
Any copies of the Electronic Services made in
accordance with law are subject to theterms and
conditions of this Agreement. You shall ensure
that all the licensors'

trademarks and copyright and restricted rights
notices are reproduced on these copies. You shall
maintain an up-to-date written record of the
number of copies of the Electronic Services made
by you. If we so request, you shall as soon as
reasonably practical, provide to us a statement of
the number and whereabouts ofcopies of the
Electronic Services.
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1.10  Liability and Indemnity: Without
prejudice to any other terms of this Agreement,
relating to the limitation of liability and provision
of indemnities, the following clauses shall apply
to our Electronic Services.
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1.10.1 System errors: We shall have no liability
to you for damage which you may suffer as a
result of transmission errors, technical faults,
malfunctions, illegal intervention in network
equipment, network overloads, malicious
blocking of access by third parties, internet
malfunctions, interruptions or other deficiencies
on the part of internet service providers. You
acknowledge that access to Electronic Services
may be limited or unavailable due to such system
errors, and that we reserve the right upon notice
to suspend access to Electronic Services for this
reason.
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1.10.2 Delays: Neither we nor any third party
software provider accepts any liability in respect
of any delays, inaccuracies, errors or omissions in
any data provided to you in connection with an
Electronic Service.
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1.10.3 Viruses from an Electronic Service: We
shall have no liability to you (whether in contract
orin tort, including negligence) in the event that
any viruses, worms, software bombs or similar
items are introduced into the system via an
Electronic Service or any software provided by us
to you in order to enable you to use the
Electronic Service, provided that we have taken
reasonable steps to prevent any such
introduction.
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1.10.4 Viruses from your System: You will
ensure that no computer viruses, wormes,
software bombs or similar items are introduced
into our computer system or network and will
indemnify us on demand for any loss that we
suffer arising as a result of any such introduction.
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1.10.5 Unauthorised use: We shall not be liable
for any loss, liability or cost whatsoever arising
from any unauthorised use of the Electronic
Service. You shall on demand

indemnify, protect and hold us harmless from
and against all losses, liabilities, judgements,
suits, actions, proceedings, claims, damages and
costs resulting from or arising out of any act or
omission by any person using an Electronic
Service by using your designated passwords,
whether or not you authorised such use.
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1.10.6 Markets: We shall not be liable for any
act taken by or on the instruction of a Market,
clearing house or regulatory body.
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1.11  Suspension or permanent withdrawal
with notice: We may suspend or permanently
withdraw an Electronic Service, by giving you 10
days written notice. We will notify you of this
action by the medium specified in your account
application. The following process would apply in
relation to suspension and subsequent closure of
your account:
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1.11.1 During the notice period (if any):-
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1.11.2 We will not close your open trades or
limit / stop loss orders already placed (unless we
are otherwise entitled to do so i.e. you request
that we do so via telephone);
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1.11.3 You will not be able to place any new
trades or orders nor to give any other
instruction, except insofar as necessary to close a
trade or to cancel an order in place before the
start of the notice period. In particular you will
not be entitled to place a closing trade or any
order in such a size that would result in a new
trade being opened;
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1.11.4 All trades will be closed and all orders
cancelled on the same day that your Account is
closed (or as soon as reasonably practicable
thereafter);
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1.11.5 All trades will be closed at the MEX
Global Financial Services LLC LLC price;
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1.11.6 We can effect closures at any time, but
closure will generally be effected approximately
one hour before the close of the underlying or
our trading hours for the market in question;
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1.11.7 Once your account has been closed you
will no longer be entitled to place any trades or
orders or to otherwise deal on your account.
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1.12  Immediate suspension or permanent
withdrawal: We have the right, unilaterally and
with immediate effect, to suspend or withdraw
permanently your ability to use any Electronic
Service, or any part thereof, without notice,
where we consider it necessary or

advisable to do so, for example due to your non-
compliance with the applicable regulations,
breach of any provisions of this Agreement, on
the occurrence of an Event of Default, network
problems, failure of power supply, for
maintenance, or to protect you when there has
been a breach of security. In addition, the use of
an Electronic Service may be terminated
automatically, upon the termination (for
whatever reason) of (i) any licence granted to us
which relates to the Electronic Service; or (ii) this
Agreement. The use of an Electronic Service may
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be terminated immediately if an Electronic - Gl
Service is withdrawn by any market or we are

required to withdraw the facility to comply with

applicable regulations.

1.13  Effects of termination: In the event of a @) aladia) elgg) Al 8 elgY) JBT 1.13

termination of the use of an Electronic Service for
any reason, upon request by us, you shall, at our
option, return to us or

destroy all hardware, software and
documentation we have provided you in
connection with such Electronic Service and any
copies thereof.
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1.14  Idle Prices: We have an agency execution
model and automatically cover all client positions
with executing brokers and liquidity providers.
On rare occasions the aggregated price feed
which we provide to clients can become “idle”.
We reserve the right to reverse market or instant
orders are executed where idle prices have been
struck. These cases will be investigated by us and
the client advised via e-mail or telephone where
possible to notify the client of the trades being
cancelled. We will use our best endeavours to
ensure that the reversal does not result in an
unintended position being generated however
this cannot be guaranteed. l.e. if the order is
executed and subsequently reversed to open a
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position, any subsequent order(s) closing this
position would also be reversed leaving the net
P&L at zero so the client is not disadvantaged by

gjt\]hj c)fua“ e @w\} C"’Jﬂ ‘éALa é_b:g Lee cd2auall
DS LU L) sy Sal) 138 (e Jaand) iy Y

this reversal due to our onward transmission of Aplall e
invalid prices.
1.15 Misquotes: We have an agency execution S i zdgas Lal a5kl Sl g e 1.15

model and automatically cover all client positions
with executing brokers and liquidity providers.
Although we mitigate the risk of invalid prices
feeds reaching clients through utilising a price
aggregation system which generates a price from
multiple liquidity providers (typically in excess of
10 liquidity providers), there are rare occasions
where the prices can become “skewed”. In such
rare instances if orders are filled at these prices,
we reserve the right to reverse orders where
misquoted prices have been struck. These cases
will be investigated by us and the client advised
via e-mail or telephone where possible to notify
the client of the trades being

cancelled. We will use our best endeavours to
ensure that the reversal does not result in an
unintended position being generated however
this cannot be guaranteed. l.e. if the order is
executed and subsequently reversed to open a
position, any subsequent order(s) closing this
position would also be reversed leaving the net
P&L at zero so the client is not disadvantaged by
this reversal due to our onward transmission of
invalid prices.
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1.16  Stale quotes and misquotes policy: MEX
Global Financial Services LLC LLC’s quoted prices
may on rare occasions become “stale” or
“skewed”. MEX Global Financial Services LLC LLC
reserves the right to cancel orders executed on
idle or skewed prices. MEX Global Financial
Services LLC LLC will actively monitor/report and
investigate such trading activity and in the event
that trades are being cancelled will notify the
client accordingly. MEX Global Financial Services
LLC LLC will pursue the fair treatment of its
Customers and will use its best endeavours to
make sure cancellations are performed fairly and
that the client is not disadvantaged by the
cancellation however this cannot be guaranteed
i.e. no inadvertent positions are left open and the
client's net position is in line with the client's
positions at the time of correction.
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